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 Counselling and Psychotherapy



* The term ‘counselling’ Is used In a

INTRODUCTION:

number of ways.
* Very often the term counselling and

psychotherapy are synonymously
used.
* In the current usage also, counsellin

and

psychotherapy  are  use

Interchangeably.
» Counselling Is a wonderful twentieth-

century

Invention. We live In a

complex, busy, changing world.

* |In

f

this world, there are many different
pes of experience that are difficult
I people to cope with.
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Conti...

* Counselling iIs a term that can be
used to describe any sort of
talking therapy.

« Counseling's focus is on helping
you with  what you are
experiencing right now.

* Counselling Is often what Is
called ‘time-limited’ or ‘short-
term’.
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Conti...

« Counselling is not just something that
happens between two people. It is also
a social institution that 1s embedded In
the culture of modern industrialized
societies.

« It 1s an occupation, discipline or
profession of relatively recent origins.
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DEFINITION OF COUNSELLING:

» Counseling is essentially a process -« €ZATRERNE  SDROWYRTDN  LOTS
in which the counselor assists the T8 0N0IRNT,, WD, IOTMRTI
counselee to make interpretations =~ ZPT SRTELETIT S0, OIRE e

of facts relating to a choice, plan or ~ ZWOTREN - ZoWoRAT  Foren
: : ! T0gATVT/NTTO,  WVPTLY  AOTMRTIN
adjustment which he needs to 00T TREITE,

make. . o
: o ST, AWISRELR I )T

-Glenn F.Smith 2% 4 canz 263 ZomErne

« Counseling is a series of direct — =TIIPNT, T WBT [IFS DI,

contacts with the individual which ~ STEZ9NFT, WRORRI,, ATICRNZJII,

aims to offer him assistance in 9% MOCHE, Teold,
changing his attitude & behaviors.

-Carl Rogers



Conti...

Counselling denotes a professional
relationship between a trained counsellor and
a client.

This relationship is usually person-to-person,
although it may sometimes involve more than
two people.

It is designed to help clients to understand and
clarify their views of their life space, and to
learn to reach their self-determined goals
through meaningful, well-informed choices
and through resolution of problems of an
emotional or interpersonal nature (Burks and
Stefflre 1979).
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Conti...

* The term ‘counselling’ includes work
with individuals and with relationships
which may be developmental, crisis
support, psychotherapeutic, guiding or
problem solving . . . The task of
counselling is to give the ‘client’ an
opportunity to explore, discover and
clarify ways of living more
satisfyingly and resourcefully.
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Objectives and Goals of Counselling:

1.

Insight. The acquisition of an
understanding of the origins and

development  of  emotional
difficulties, leading to an
Increased capacity to take

rational control over feelings and
actions.

Relating with others. Becoming
better able to form and maintain
meaningful and satisfying
relationships with other people:
for example, within the family or
workplace.
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3. Self-awareness. Becoming more aware of
thoughts and feelings that had been blocked
off or denied, or developing a more accurate
sense of how self is perceived by others.

4. Self-acceptance. The development of a
positive attitude towards self, marked by an
ability to acknowledge areas of experience
that had been the subject of self-criticism and
rejection.

5. Self-actualization or individuation. Moving
In the direction of fulfilling potential or
achieving  integration  of  previously
conflicting parts of self.

6. Enlightenment. Assisting the client to
arrive at a higher state of spiritual awakening.

7. Problem-solving. Finding a solution to a
specific problem that the client had not been
able to resolve alone. Acquiring a general
competence in problem-solving.
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8. Psychological education. Enabling the
client to acquire ideas and techniques with
which to understand and control behavior.

9. Acquisition of social skills. Learning and
mastering social and interpersonal skills such
as maintenance of eye contact, turn-taking in
conversations, assertiveness or anger control.

10. Cognitive change. The modification or
replacement of irrational beliefs or
maladaptive thought patterns associated with
self-destructive behavior.

11. Behavior change. The modification or
replacement of maladaptive or self-
destructive patterns of behavior.
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12. Systemic change.
Introducing change Into the
way In that social systems
(e.g. families) operate.

13. Empowerment. Working
on skills, awareness, and
knowledge that will enable the
client to take control of his or
her own life.

14. Restitution. Helping the
client to make amends for
previous destructive behavior.
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Micro skills in Counseling:

e Micro skills are the basic
foundational skills Involved In
effective helping relationships.

* They are the foundational tools on
which the success of Interventions
with clients may depend.

* They help to create the necessary
conditions from which positive
change can take place.
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Micro skills in Counseling:

Observation

Active listening

Response

Rapport

Eye Contact

Body Position

Vocal Tone (pitch, pacing, and volume)
Reflecting

Questioning (How?, What?, When?, Why?)
Paraphrase

Summarizing (key themes, feelings, and
Issues the client has presented)

The use of humor
Genuineness

Respect

Basic Empathy
Communication skills
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Conti...

* ACQUAINTING

N o bk owE

Welcoming
Providing Privacy
'Small Talk’
Confidentiality

Time - limit
Previous Counselling
Invitation to talk
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Qualities of Counsellor

e The personal and professional qualities of
counsellors are very important In
facilitating any helping relationship.

« A counsellor must be well equipped to
assist individuals to make adjustments and
live a happy and harmonious life.

For effective counselling, the counsellor
must be equipped with two kinds of data.

First he must have data relating to the
counselee's background aptitudes,
achievements, interests, plans etc. Further,
he must have the skill to interpret this data.

Secondly, the counsellor must have
Information about the areas in which the
counselee may seek his assistance. These
areas may be educational or personal.
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Qualities of Counsellor

» Empathy * TTOWLRS
« Warmth (non-possessive) * ST (L8TRTT)
* Genuineness (Rogers and Truax) * RRRETTS

» Unconditional ~ Positive Regard *¢XTC3T FI0F N¥0S

(Rogers came up with a term called, o zx3
‘unconditional positive regard' to refer to 57 &
‘necessary and sufficient conditions for * RON0 ©OFP)
therapeutic change' in the counselling

relationship).

* A Sense of Humour
e Self-awareness



Other qualities:

A positive influencer
 Enthusiastic

« Caring
 Supportive

* Trusting

Focused
Knowledgeable
Clear and concise
Patience

* Observing

* Responsive
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Qualities of a Good Counsellor...

G — Good technical C — Confidentiality maintenance
knowledge O — Observant

O — Obtaining U — Unbiased
appropriate M — Monjudgmental
information from the > — 5ensitive to the needs of the patient
patient E — Empathetic

O — ijECti"v"El}" L — Listens carefully
answering questions L — Lets the patient make decisions

D — Demonstrating O — Open """"dEd‘ |
professionalism R — Respects the rights of the patients
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Process of counselling:

- STAGE ONE - ESTABLISHING RELATIONSHIP/ o 8303 — 1 300033 m&z’p@zﬁ;;
FORMING RAPPORT: ¢ AR

* It is an ice breaking sessi_on during which the o For forming rapport and gaining
counsellor & counselee introduce each other the client’s trust —

& establish a primary rapport. _ _ o _ _
+ Good rapport building provides the respect, * Assuring confidentiality and discussing

trust & sense of psychological comfort to the limits of confidentiality
counsellor-  counselee relationship  for « Allowing ventilation
progression to the counselling process. . Allowing expression of feelings
» Strategies to establish an effective . : -
relationship: Exploring the problem(s), asking the

client to tell their story

* Introduce yourself e . : :
y  Clarifying client expectations of

« Always address the individual by his or her

name Ensure physical comfort of the counseling

counselee & self.  Describing what the counselors can
Do not interrupt the individual when he/she offer and their method of working

Is talking.

e Statement from the counselor about
their commitment to work with the
client.

* Listen attentively.
* Observe nonverbal communication.



« STAGE TWO- IN-DEPTH EXPLORATION -
PROBLEM ASSESSMENT:

* While the counselor and the client are
In the process of establishing a
relationship, a second process Is taking
place, 1.e. problem assessment.

According to Seligman (1996),
assessment should attempt to recognize
the importance and uniqueness of the
client. In a way, saying to the person,
“You are special and | want to get to
know you and understand why you are
the way you are”.

This step involves the collection and
classification of information about the
client’s life situation and reasons for
seeking counseling.
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* Why Assess Client:

« Enable counselors to make an accurate
diagnosis.

» Determine a person’s suitability for a
particular treatment plan.

« Empower counselors to develop a
treatment plan.

« Make  goal-setting  easier
achievement of goals measurable.

* What to Assess:

e |dentified Data, Problems
Client’s Current Life
History, Personal History.

and

Presented,
Style, Family
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« STAGE THREE: GOAL SETTING -
COMMITMENT TO ACTION:

« Setting goals Is very important to the
success of counseling. It involves
making a commitment to a set of
conditions, to a course of action or
an outcome.

 Goals are the results or outcomes
that client wants to achieve at the
end of counseling.

« Goals help the counselor and client
determine what can and what cannot
be accomplished through
counseling.

 Focus of the Client = Problem

 Focus of the Counselor = Problem +
Client + Counseling Process + Goal.
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 According to Dixon and Glover, ° 83 =&  7[REET  ©IL  TFT,
“once a goal is formulated and Qﬁwaﬁﬁ@i@@?ﬁ%@@ﬁ o @d?@w@@& @5353

N SORTRRENOT  IOTT, VT, S0DE
selected by a problem solver, it is - $on°  55038mon ﬁmscs *(5800%:

likely to be rehearsed in the working @gﬁmmmm T30H  BHOTRST? @@mgc—g
memory and stored in long-term =~ 2u3° ApFoRoy, moFsE MO,
memory. A goal encoded in this way, @gemmomonrs’® a0o80mn sTTRRERETD

then, becomes a major heuristic for Bodbeod SYBRAERNTU"
the problem solver as s/he Interacts . moorems,  w@odh,  SnEe w0

=0

with the environment”. 3052305 ATV BIMERLWMS:
« GUIDELINES FOR SELECTING AND DEFINING o MOOMEL ©fF WONAT ©oZ; WP 0NN
GOAICES:I hould rel he desired end d FlonoRATEIED,
» Goals should relate to the desired end or ends :
Sought by the Client. o ﬁD@ﬁ%ﬁ FQ&)T _adémﬁ?ﬁﬁa
* Goals should be within the range of the 955% oda@ SIak 53
counselor’s knowledge and skills. o TTEINT W2, AT MOONPTo, BF2T23, BaooN
» Goals should be stated in positive terms that ToeTedeT0,
emphasize growth. e TOONYY WHFOD P00, WBOMILITINTUEE?.

 Goals should be consistent with the client’s
mission.



* STAGE FOUR: COUNSELING
INTERVENTION:

« This stage of counselling 1is an
operational phase where the counselee is
suggested the best possible options for
the management of the present problem.

The intervention will depend on the
approach used by the counsellor, the
problem & the individual.

For example, the person-centered
approach, The behavioral approach.

The choice of intervention is a process
of adaptation & the counsellor should be
prepared to change the intervention
when the selected intervention does not
work.
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« STAGE FIVE: EVALUATION, ¢ 03 0%0; #P0sm0aEs wody,

TERMINATION: 0BT WNITRITT:
* This is the final stage of the counselling © NN ATRORNE  THohodh Lol

process, where counselling comes to an TOBE3oNG, S SOSSDISACNELS
end. BASNINRE,L3, 3.
¢ ATIOSRUET 33,0300,

« Terminating the counseling process will
have to be conducted with sensitivity
with the client knowing that it will have
to end. Note that each of these Stages
continues even though the counselor
and the client moves to the next step.
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Psychotherapy and Counselling

* While the same therapist may
provide both  counseling and
psychotherapy, psychotherapy
generally requires more skill than
simple counseling.

* It 1s conducted by professionals
trained to practice psychotherapy
such as a  psychiatrist  or
psychologist, a trained counselor, or
a soclal worker.

* While a psychotherapist is qualified
to provide counseling, a counselor
may or may not possess the
necessary training and skills to
provide psychotherapy.
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Psychotherapy

- "Psychotherapy” on the other ° ?—D@Di%gﬁéﬂ "geéf_ﬁggi‘g
i _ 3 S i
hand Is generally a longer-term B33 CTRNTe. BT OREROD

treatment that focuses more on 53,208 28y, ORI IRy
gaining Insight Into chronic i, weteesdmsy, STT0mO.,

physical and emotional — T NEOSTOFT.T.
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 There are several different types of

therapy that fall under the general
heading of psychotherapy, Including
approaches such as cognitive behavioral
therapy, and psychoanalytic
psychotherapy.

e Definitions:

* “A method of treatment based on the
development of intimate (therapeutic)
relationship between client & therapist for
the purpose of exploring & modifying the
client behavior in a satisfying direction.”
...By Lego.

* “A process in which a person who wishes
to relieve symptoms or resolve problems
in living or seeking personal growth enters
in implicit or explicit contract to interact in
a prescribed way with a psychotherapist.”
...By — Psychiatric Glossary (1980)
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Differences:

» Counseling * Psychotherapy

e FOcus on present problems * Focus on chronic or recurrent

: : problems
and situations » Overall patterns, big picture

* Specific situations or oriented
behaviors - Long term  therapy, either
e Short term therapy (for a continuous or intermittent over
period of weeks and up to 6 many years |
months) * Feeling and experience focused
- Action and behavior focused * May include testing (such as
personality, intelligence), talk
» Talk therapy therapy, other therapies such as
 Guidance, support, and cognitive behavioral therapy
education to help people * In-depth  focus on internal
identify and find their own thoughts/feelings ~ (core  issues)

solutions to current problems leading to personal growth
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Guidance & counselling

» Guidance & counselling are twin =+ SPHFTIFS HTo. FHRILWI 39
concepts & have emerged as ;252&22? 533%{3 S iﬁ?ﬁg
essential elements of every ° NS SEEULD

educational activit RRTBLIRE,
Y ¢ TRNAFTSFS, 3,388 Bomyrmd.,

* Guidance, In educational context,  zsw=smcs, 20 Bwc0RTT,
means to iIndicate, point out, =R TFITYT 320, 3605300
show the way, lead out & direct. SIDTITITIV WOTIGE.,



DEFINITION OF GUIDANCE

 Guidance Is an assistance made
available by a competent
counselor to an individual of any
age to help him direct his own
life, develop his own point of
view, make his own decision &
carry his own burden. —Hamrin
& Erikson.

 Guidance Is a process of helping
every individual, through his
own effort to discover & develop
nis potentialities for his personal
nappiness & social usefulness. -
Ruth Strang.
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DIFFERENCE:

r GUIDANCE . CP(L:JoNur?sEIII_iIr;“i\l(i;n—de th & narrow
« Guidance is  broader & > . -

comprehensive. « Counselling helps people

: : understand themselves & 1Is an

* Guidance is more external, helps a inward  analysis.  Alternative

person  understand _ alternative solutions are “proposed to help
solutions available to him & makes

. : : understand the problem at hand.
him understand his personality & . :
choose the right solution. * Counselling 1s remedial as well as

« Guidance is mainly preventive & preventive & developmental,
developmental.  Emotional rather than pure

. Intellectual attitud h intellectual  attitude are raw
eliectual attiiuaes are the raw material of the counselling
material of guidance

process.
* Decision making is operable at an . Counselling operates at  an
Intellectual level in guidance

emotional level.
 Guidance is generally education & » Counselling is mostly offered for
career related & may also be for

personal problems personal & social issues.
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