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Unit-11

Theories of Social Group Work:

Theories applicable to group work practice.
Models in group work practice.

Values and Principles in group work
Assumptions underlying social group work.
Factors of group formation.

Formulation of goals.

Identification of problems for work.
Pre-group and Initial Phase: Planning model.
Characteristics of pre group phase.

Group structures.

Facilitation skills and role of worker in pre-
group and initial phase.
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Introduction:

m Atheory is a set of ideas that helps to

explain why something happens or
happened in a particular way, and to
predict likely prospectively predict”
outcomes in the future.

Thompson’s  definition  includes
similar ideas: An attempt to
explain...a framework for
understanding...a set of ideas linked
together to help us make sense of a
particular issue.
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Introduction:

m It may be logical to group these theories in B S35 ATO0SNYR0, NT®  JINFNTD.,
broader categories e.g. RIVBIYTY TOBETRONWIITY YV,

NoOT)

1. Theories of evolution, 1. IPOB[RTT WTTL03NE
2. ;I'heo_riesthof _ personality (development) & D, BB,FLT AT, (WRT,0,) T3, 3OF0H
earning theories, 2,030,081,
3. Ir?:r?gr:aes of social organization and social 3. EHEE F0TES ST, TEIEE WECIEED
' ATIDLOSTIHY,
4. Theories of social stratification, 0
_ o _ 4. TOTIOWE B)eeIeTTIT ATID,08N,
5. Theories of individual and group behavior,
_ _ _ _ 5. [,40308.3 032, NOOTY JTWRLBCIL ATIDL0SNEY,
6. Theories of deviance, crime and correction, ‘
: : DTG 039, STWI,TROIL ATT,03NE
7. Theories of economic growth and 6. ©=ox L e V9GO ’
development, 7. SRFE WIDHN 03, WP ,R,030 ATIDL0SNED,
8. theories of group dynamics and leadership, 8. N0 BOTIB B 3039, TONTI LT WTIDL0INH,
9. Theories of social work (clinical practice) etc. 0. TORWET  TONFT  ATL0INT (3,98
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Introduction:

m These theories have been borrowed B S3 AT 03NYT, 3T QLTNNLOT T
from other disciplines viz. psychiatry, TBEODCINT.  BREDTTOR,, OSRERT,
psychology, sociology, anthropology, SbseplrDI BRTBTRA,, BEFTRA,,
economics, criminology, political UTOIGPIOF,, TOWIOH NPT, FRFTA,
science, theology, philosophy, 3BT, BEYS WD,

administration etc.




Introduction:

m Theories in social group work help

to understand this group behaviour.

Since a particular way of group
behaviour is the main modality for
fulfilling needs or In other words
for Dbringing change iIn the
environment or in the member’s
Intrapersonal  or interpersonal
relationships, social group work
uses various models or approaches
to accomplish group goals.
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“Theory’ is a believable or scientifically
acceptable general principle or body of facts
offered to explain phenomena.

For example, Social Learning Theory
describes how human behaviour is a product
of environmental, social and personal
factors.

In the context of group work, theories are on
the whole scientifically accepted facts or
statements for understanding individuals and
their relationships with others.

Therefore, group work is based on eclectic
theory of individuals and groups.

There are no independent theories as such in
social group work method, but in the core of
social group work practice, we use theories
of individual dynamics and theories of
group dynamics borrowed from various
disciplines  for  understanding  group
behaviour.
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Theories of Group Work
R0 BORT WTIDL0SMED

1. Four Motors Theory of Andrew Van de 1. S0TBR); W50 B R 0B, TIVRFL® A4E3°
Ven and Marshall Scott Poole TIPS B9TT Ty TRCETDRT %m@oé

2. Three Linear Phases of Schutz 2. RIS 0T TeadetI TOINLD

3. Tuckman's linear model 3. 838.3° 930 3edeodd 300

4. Psychoanalytic Theory 4. VIRCIB R ATIDL03

5. Needs ABC Model 5. OT[AT AWA WRTO

6. Mutual aid model 6. TTAT TP WPTO FRTIOD [PTO

7. Psychotherapeutic and Person centered 7. @DBeeessE, 0T I 3008 B[RWO
model 8. BOMETIE MOT TURBZ BREO

8. Guided group interaction model 0. BE SO% =IO

9. Kurt Lewin’s Model




m The four "motors" theory viz., Life

Cycle, Teleological, Dialectical,
Evolutionary are evolved to bring a
desirable change in the group.

Life-Cycle Theory: The Life cycle
theory describes the process of
change as the unfolding of a
prescribed and linear sequence of
stages following a program that is
prefigured at the beginning of the
cycle.

Teleological Theory: The Teleological
theory describes change as a
purposeful movement toward one or
more goals, with adjustments based
on feedback from the environment.

Four Motors Theory of Andrew Van de Ven and Marshall Scott Poole

B 10RO, BT3eEeIe00 WIERWBORTo,

BOLY JoOY; "WReERFF"  ATD,08
CAINMRORTY,, MW Wewms 83T,
E3DTIWRTOT, QLTVAZ, T DRTNRORS.

ReJS BT,  ATPL08: WHCRTHBODL
DYPoNoNTY, VIS 23T, ATIDL03H)
DWOFT, T, AW WBFTT 800D,
IPREIPFOTTOT WO To0ET)e0m
J0SVT TOING ANDT T3, Tesdeod
ITOT)T0BRY, WeB,uTZ, B33,

BO3RCIRIST  HOND:  HDTFSE
e Ieictn) SORTT %3,38,030030
BLOTIEBNS SOTI 29003
WTTOTHBORT,, WOTD BPTo B33
NOONYS, WOWY VT eBTPRET WO
NOTY NWOF3, .



m Dialectical Theory: The

Dialectical theory describes the
change as emerging from conflict
between opposing entities and
eventual synthesis leading to the
next cycle of conflict.

Evolutionary Theory: The
Evolutionary theory describes
change as emerging from a
repeated cycle of variation,
selection and retention and
generally apply to change in a
population rather than change
within an entity over time

Four Motors Theory of Andrew Van de Ven and Marshall Scott Poole
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Three Linear Phases of Schutz
TET,D WORTY Tee03 J/OSNYD

The three stages in group
development suggested by
Schutz are the Inclusion Phase,
the Control Phase, and the
Affection Stage.

Stage 1: Inclusion: This is the
desire to connect and associate
with other people.

This Is a period when group
members are becoming familiar
with each other, though they
have not yet formed close ties.
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Three Linear Phases of Schutz
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Stage 2: Control: This concerns power,
authority, status, influence and decision-
making.

At this stage, the group starts to
differentiate and develop a social
structure.

People are ascribed roles and functions,
positions and ranks. Group members
often compete against any formal
authority vested in the group leader.

The discomfort of creating and adjusting
to a new social structure can manifest
itself in a variety of behaviours such as:
hostility, scapegoating, withdrawal, sub-
grouping, power struggles and deviance
which take members away from each
other and pit them against each other.
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e Linear Phases of Schutz
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Stage 3: Affection: the “affection’
phase is about building emotional
ties and deciding on the degree of
closeness within the team.

This is referred to as ‘intimacy’ or
‘norming’ in other models.

Participation and involvement
increase. Members are more
sensitive to each other.

The interpersonal relationships
stabilize and i1t is possible to
observe the heightened emotional
feeling between pairs of members,
triads, and sub-groups.
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Tuckman's linear model
83T, 0° 9300 Tesdeddd w0

In 1965, a psychologist named
Bruce Tuckman said that teams
go through 5 stages of
development: forming,
storming, norming, performing
and adjourning.

The stages start from the time
that a group first meets until
the project ends.
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Adjourning
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Tuckman’s Team Development Model
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Finish Stage 5 Adjourning: Having completed their
task the group dissolves. Members will share
either a sense of loss or relief, depending on

the outcome of the task.

Stage 4 Performing: Confidence grows both
indivicually and with other memlbers of the group as
they work towards a common goal.

Stage 3 Norming: The group find ways of resclving conflict
and begin to emerge as a cohesive unit. Criticisms and
feedback are given constructively and members start
co-operating with one another.

Development of team

Stage 2 Storming: Conflict cccurs as personal agendas come to
light. Members assert themselves and start questioning decisions
and challenging authority.

Stage 1 Forming: Members start interacting and try to work out what is
expected of them. Excitement and enthusiasm is mixed with fear and
uncertainty.

Start




Psychodynamic / Psychoanalytic Theory
TODSCNBLREDD ATIDL0D

Freud conceptualised that the
human mind has two broad
systems. One he described as
conscious, pre-conscious and
unconscious and the other as
Id, Ego and Super Ego.

Freud suggested that mind was
composed of thoughts (ideas),
feelings, Instincts,  drives,
conflicts and motives. Most of
these elements are located iIn
the unconscious or
preconscious.
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Psychodynamic / Psychoanalytic Theory
TOSLEIB L CRTTD ATIDL0E

m |d represents the basic needs B S3500° 0ROPRT  ENSNTIT

and drives such as hunger,
thirst, sex and self preservation,
which support other personality
factors.

Ego acts as the rational
component of the mind which
controls the thinking of the
mind.

Super ego serves as the
conscience/ Sprit by indicating
what Is right and wrong
socially and morally.
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ABC model / 2.3, [0

m The ABC model Psychologist B R JINRTO TTALE 0B,
and researcher Dr. Albert Ellis T0BRETT 3o, 30, t3F DT AW
created the ABC model to help 2TOTO0NTY, TWATR,, &S3NHVIN
us understand the meaning of S 338,050 ST
our reactions to adversity: T RIORBRDHOD fsepleve

- A is the adversity—the ST
situation or event. — D D00 GIFROZ-TOL,S
- B is our belief—our E@I0 T,
explanation about why the - 2 D0, DoE-T02,S8 OF
situation happened. F05I60530 202000 FoO30 e
- C Is the consequence—the VIO,
feelings and behaviours - A Q00 STOTBDEI0O=TeNp,
that our belief causes. FOLIFOTD SVOERGTTDBIT

LI 08D, DFFILENE,




ABC model / 2.5, 33520

m Here’s an example:

- Mary-Jo has been consciously living a
healthy lifestyle for more than two
months. She finds out that she wasnt
invited to a party at school, but her
friend Janice was invited. Mary-Jo
thinks to herself, Janice always gets
Invited to things; I never do. | am such a
loser—nobody likes me. She gets very
sad, doesnt go out jogging, and eats a
whole box of candy instead.

m Adversity = didn’t get invited to the party to
which her friend was invited

m Beliefs = “I am such a loser—nobody likes
me.”

m Consequences = feels sad, even depressed.
Has no motivation to go jogging and eats a
whole box of chocolates despite her focus on
healthier living.
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Mutual aid model
JTIT FeTzy BPTO

m The Mutual Aid Model of group
work  practice proposed by
Schwartz (1961) was introduced
In the article “The Social Worker
In the Group”.

m Schwartyz envisioned the group
as an “enterprise in mutual aid, an
alliance of individuals who need
each other In varying degrees, to
work on certain  common
problems”.

m This type of group is largely self-
governing and provides its
members with a source of mutual
help and support.




Psychotherapeutic, Person-Focused Models:
DB peedsB, DB [ 0N BIRTO

m These models are concerned
with the person, his feelings,
emotions and relationships.

m The aim Is to strengthen an
Individual’s mental health and
self-concept.

m Psychoanalytic group therapy,
gestalt therapy, psychodrama,
transactional analysis and so on
come under this category of
models.




Guided Group Interaction Models:
RIONETIE TVOT FHBRNJD W0WO

m The qguided group Interaction
approach was originally
developed by Lloyd McCorkle in
the late 1940s in the treatment of
military offenders.

m Individuals normally learn deviant
behaviour, attitudes and values
from the peer groups.

m Therefore, the present model is
used In reverse sense l.e. it
carefully constitutes peer group as
a vehicle for changing behaviour
from the anti-social to the law-
abiding.




Kurt Lewin’s Model
FL3E ST IVTO

Kurt Lewin is remembered for
coining the term ‘group dynamics’.
His model of individual change is a
stepping stone for many pioneers who
have contributed theoretically.

Kurt Lewin’s model has three stages
such as unfreezing, change, and
freezing in a change process or small

group.

The first stage makes effort to remove
lethargy  or  sluggishness  and
dismantles the existing ‘mind set’.

The second stage is the transition
phase that brings change.

In the last phase, the new mindset is
crystallized and individual becomes
stable.



Problem-Solving, Task-Centred and Social Skills Model:

m This group of models is
concerned with solving specific

behavioural problems,
achieving specific tasks or
developing specific

behavioural skills.

m Every model belongs to this
category does not have
exclusively a group approach
as It uses a blend of individual,
pairs and group methods.




Values

m The core values & ethical principles of
each value as given by National
association of social workers (NASW)
guiding social group work values are as
follows:

- Service,

- Social Justice,

- Dignity and worth of the person,

- Importance of human relationships,
- Integrity, and

— Competence.
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Values / 232051

m [hese basic values as

conceptualized by Northen
(2007: 77) are given below:

Dignity and Worth: All
persons should be accepted as
they are and their special
strengths recognized. They
should be treated with respect
Irrespective of their differences
and similarities and their
Integrity I1s of paramount
Importance.

Spllase (2007: 77)
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Values / 23205 ne

m Social Justice: Everybody has the
right to civil liberties and equal
opportunity without discrimination as
to race, ethnicity religion, social
class, gender, sexual orientation, and
capacities. They should have access
to resources that are essential to meet
their basic needs.

m Mutual Responsibility: The value of
mutual responsibility is based on the
conviction that people are
Interdependent for survival and
fulfillment of their needs. Neither the
Individual nor the society can be
conceived without each other.




Principles:

m Principles are the fundamental truths

tested by observation and experiment
which guide action.

Over the years from social group work
practice, have emerged certain
principles which provide a theoretical
framework to the practitioners while
working with people in groups.

They provide a set of guidelines which
help them achieve a certain level of
competence by guiding practice.

In 1948 Harleigh B. Trecker wrote at
great length about the principles of
Social Group Work in his famous book
‘Social Group Work: Principles and
Practice’ which is still read widely.

T2, M0 ORSRET T, TySRRT
TOEB O, 83, TROWRT F3,TTONS.

TOTY BRFNY T O0TWNS RHIIDW FTOOE T
929 B0T, NIORNTD.,  LWITLOAN
BOT WIVBIWIN By T9,08F WIBL3,; [,
WHBNAW FOT) TILNYY BRTTREN@.

M) WRNFRAF ARINTIV, WBNIOD
SROT, 9IVAT; WINFRIFR QeTOW
BOROT QDFR,; WL AOTOP T,
TRV AT RT3,

1948 TO., TSF W. &TTT 9WID
B AT, DAT ‘BRCNONGT NIR)T°
RTE: QA B, WOBE T,3.,0A° 3D,
R ,OTNE BRIV FToORET SZHNE Wi,
WIS QeFmon  WIORTW,0, “RTS0,
VDR, W03TTIN LWTINTS.



Trecker has explained the following principles of social group work.
£3,80° 3 08NS BR[IW TICE T IZZNPT0,, FSNT0Z WOV,

The principle of planned group
formation.

The principle of specific
objectives.
The principle of purposeful

worker-group relationship.

The principle of continuous
Individualization.

The principle of guided group
Interaction.
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Trecker has explained the following principles of social group work.
£3,80° 3 00N BRIV TICE T IZZNPT0,, FSNT0Z WO,

The principle of democratic
group self-determination.

The principle of flexible
functional organization.

The principle of progressive
programme experience.

The principle of resource
utilization.

The principle of evaluation.
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Assumptions underlying social group work:
TORIVBT O %@%%é ESHOVWONTE NRTNL:

Group is a powerful source for
Influencing the behaviour of its
members.

The nature of influence depends on a
number of factors such as the size of the
group, bond among members, and the
capacity of the group to reward
members

Members carry their social status in the
group

The internal and external environment
of the group is dynamic in nature.

There are groups within a group.

MoK 3T, ATBIT JITFIOD e
0T WETED TS TVRDWONG.

TRRT  FORTR)  TWOLS TS,
ATAS [T WO0TW, WR)
ITHON  TEFO WD 1RO
TOFE TOTH TOWTL  WOBNTIY,
VBOOLATIZT

RTRID B, AOITLT
AYTVRTBI, TOOXLTY FNFTT

oL 3030% mg mﬁé
POV TEOR) 1%)035035 gdfawcj@qd.

2WOTN THOJIRPN MOPYNYS.



Contl...

Generally members are under
pressure to conform to group
norms

Smaller the group the greater is
the intensity of bond between
members.

Group influence on members
can be both positive and
negative.

Group Is a potential source for
meeting individual needs.
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Factors Affecting Group Formation
MOF) TEI0H HeS T WETHE O3

According to Tosi, Rizzo and Carroll (1986):

Personal characteristics, which include
shared beliefs, values, attitudes, security
needs and affiliation needs.

Interests and goals in common.

Influence, since a group can exert more
power and influence to get proper attention
and action.

Opportunity for interaction, which helps in
developing affinities and relationships.

Other factors are similar functional
departments, cooperative physical activities,
Intellectual pursuits, emotional needs or
protection, and attention and friendship
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According to Wilson and Ryland (1949):
The size of the group

The setting

The likeness and difference

The generation

General Factors:
- Attraction to members of the group;

- The activities, goals, or the task of the
group;

- Belongingness to the people in the
group; and

- Meeting needs or goals lying outside
the group.
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Formulation of goals / moons

In the first few meetings, groups
often spend a considerable amount
of time discussing the goals.

When the worker discusses the
groups purposes, the process of goal
formulation begins.

Goals continued to be defined and
modified as the functioning of the
group and its members are assessed.

A goal Is an end toward which an
Individual or group of people is
working.

It Is an 1ideal or a desired
achievement that people value.
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Contl...

m Setting goal is the first step In

measuring the effectiveness of a
group.

Once goals are set, the task
necessary to accomplish the goal
must be determined next,
responsibilities for carrying out
the tasks must be agreed upon or
assigned, and deadlines for
completing those tasks must be
set.

m As the process proceeds, the

extent to which deadlines have
been met and tasks achieved must
be evaluated.
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Contl...

m Toseland and Rivas (1984) specified
three areas of goal formation.

m First area covers group centered goals
that revolve around the conduct and
maintenance of the group.

m Second area consists of common
group goals that address to all
concerned people ---  worker,
members, agency, sponsor. and

m Finally the third area is concerning
Individual member centered specific
goals.

L3000 08, Dw0A® (1984) nod

T30 ORT B egNYT0,,
QOFR, BRI,
DRTO 3,03 N0TY-3e08))3

MOONBR, WSNRRSHS,T, €T MO0
SERPE WY, AWFTWOD  AE,
022,333,

QNOTI0D TJyT3eTwy) TOT [IRBIRIOY,
TT3F0, QNS 203,
T9)O3RCWBTRY,, BOTJBFRIT  ADTT0Dg
NMo0TY) MOONTTY, WENRROBT., T3,

080N, TVRTIE TLIeSBey ATAg-
FeoRyB QDFR,; NONIN BoWORAT.



Some examples of the goals are:

NOONY 5O YVTTTHBNSOTT:

The purpose of the group is to
provide a platform for the parents of
mentally retarded children to share
and exchange their skills iIn
upbringing of the children--- the
purpose of the group formation.

The group centered goal is that all
members will share their problems
without any reservations and will not
waste the group’s time by indulging
In irrelevant issues.
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Pre-group and Initial Phase:
TP NO0T) TNSY, LSV0WT T0S:

m Initial (first meetings) phase B STORE (JeTO  AWYNER) T
or stage defines a specified ;%13? ??? ) @mﬁmg Og;f;
place where the worker and R ALy et >

. QOF Ry, T PTTo,
the group member meet, It P TARITT. T, e,
can be called as agency or OEDY IR H3), ©I0
other place where sessions BPWE NBY, T, NSRBI,
and other information and STIT  EPmD TOWERTLT

orientation is carried out or to BT B, ¥ 20T BTOIWIIT.
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Planning model
O3RLTS RIVTO

Group planning typically involves one or
more of the following stages: vision,
goals, objectives and actions.

- Formulating group 5 purpose
-~ Composition of the group

- Size of the group

- Enrolling the members, etc.
- Contracting

The purpose for formation of group must
be clear in worker’s mind and i1t should
be defined, specific and explained in
clear and concise statements.
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Formulating group’s purpose
NOOLT VT CDRTI,, TRDLAITYTI

Here the worker has to be clear in his
mind as to why the group is being
conceived and what it is addressing
itself to.

The purpose has to be expressed in a
well defined statement/s.

It shall not be confusing and shall not
give any scope for suspecting its
genuineness as to group’s broad aim
of helping the potential needy
members.
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Composition of the Group:

N0 R003RCW:

Once the group is established then the
worker has to look into what shall be
the composition of the group.

Should it be homogeneous in its
composition or heterogeneous?

Homogeneity  Indicates  sharing
common features among the group
members such as age, educational
background, social class, and other
Interests .

Homogeneity helps in building the
group bond faster which Is a decisive
force in group process.
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Contl...

Heterogeneity addresses to the need
for diversity of certain characteristics
of the members such as the length of
time suffering with or coping with the
problem, the efforts put into deal with
the problem, the emotional state
besides the other demographic
attributes.

Diversity ensures sharing of each
other’s situations, making
comparisons, finding alternatives, and
stimulates each other.

At the same time It poses problems of
acceptance and involvement.
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Size of the Group:
N0 MS):

How many members shall compose the group?
What shall be the ideal size?

There are no hard and fast rules to determine the
size of the group.

It basically depends on the purpose of the group
and manageability from the point of time, space,
funds and some form of controls that need to be
introduced.

Small size is easy to manage, more cohesive,
provides higher levels of interaction but may not
provide diverse experience, may not mobilise the
required resources and the balance of the group is
effected in case a member or two drops out.

While the large size provides diverse experiences
and even if some members drop out it will not
adversely affect the group deliberations and
achievement of group’s purpose, can mobilise
more resources, greater scope of leadership.
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Enrolling the Members:
DRR0R0, BoDODRIR)T0:

m Once it is decided to form the group B 10T TY, NS BT LHORNTIY,

and other modalities of the group viz.,
group’s purpose, composition and the
size of the group have worked out,
then the next step Is to enroll the
group members.

The worker can also arrange
Interviews with the applicants to
ascertain their suitability.

By interviewing the applicants the
worker can also explain to them about
purpose of the group and dispel some
of their doubts about joining the

group.
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Contracting:
NoS,m:

m At the time of enrolling the members the
worker and members have to enter into
an agreement as to certain conditions
that are to be followed during the course
of group process.

m It consists of a statement of general
responsibilities of the members and the
worker during the life of the group.

m Some of these include assurance to
attend the group sessions regularly and
In time, to complete any task or work
assigned, maintain the confidentiality of
the discussions of the group, not to
Indulge in a behaviour that is detrimental
to the well- being of the group.
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Characteristics of pre group phase
TRRTE N0 TOST NICIOT NS

m Exploration. B 03RS,
m Focus on similarities and differences. B IReOBNS  @BY,  [eBogANS Wity
NeITOTOTYTI,

m First impressions are key.

m Confusion/anxiety. B SR00 WARINT T)s00deoNss.
m Lower productivity. B TWROTO [ 0.
m Issues of inclusion, leadership, m 3R Y, TEE,
developing trust. B BT, 0BET,, Fondona, WeES
m Open communication is a must. QROIVNS,

B 503, R0BTS ©3B4NE;s,




Group structure
No0TY) OV

m Group structure is defined as the B 100 TWER0NT0, MOORT DT0g8 wOT
layout of a group. 95809 QASTONT,

m It is a combination of group roles, B T N0 YN,  BRPNW,
norms, conformity, workplace ITITTH, TOONFR ST IERVE, 2.8,
behavior, status, reference groups, NS, TORJNTY, 2,8, FTOTINLE
status, social loafing, cohorts, group BRELONT,  IOWRINGD, N0
demography and cohesiveness. WRRODD,TOR, WBY, W0, RRIDBO

DOC3RCTIFOITINTS.




Facilitation skills and role of worker in pre-group and initial phase
TPTF-TOT 30T, BTOPs TOBTHI,, R, TF DR O LBART

BN

“Facilitation is the art of leading
people through processes towards
agreed-upon objectives in a manner
that encourages participation,
ownership and creativity by all those
Involved”
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m A facilitator has a wide range of tasks to
perform in order to ‘make things easier’
for people who participate in a facilitated
discussion:

Support individuals within a group in

understanding their common
objectives.
Help people collectively move

through a process.

Structure conversations and apply
appropriate group  facilitation
techniques to keep discussions
effective.

Foster participation and get people
to come up with ideas, thoughts and
perspectives that add value.

Get all individuals in the room to feel
like they are in a group with a shared
Interest.
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Roles of group worker
Moo FOIMOTS ToZ)Ned

Pay attention to the orientation and
Induction and give the members a
clear idea of what the agency stands
for.

Spend time in trying to gain
information about each member and
the needs of each.

Helps the group determine its
objectives and goals.

Try to relate the purpose of the group
to the overall purpose of the agency.

Look for ways to strengthen the ties
among the members.

Establish rapport.
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Roles of group worker

N0y TOAMOTS TSNS

Help the members to get familiar with
each other by organizing ice breaking
sessions.

Take up simple activities with the
object of helping the members open
up and start talking and sharing.

Help the members deal with their
anxieties, apprehensions or
misconceptions, if any.

Explain the basic rules to be followed
during the group activities.
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