
Chapter - 3 
By: Dr. Praveenkumar 

Teaching Assistant 

Dept. of Social Work, 

Karnataka State Akkamahadevi Women’s University, Vijayapura 

Email: praveenkumarsw88@gmail.com 

Contact no: 9481172324 

mailto:praveenkumarsw88@gmail.com
mailto:praveenkumarsw88@gmail.com
mailto:praveenkumarsw88@gmail.com


Introduction: 

• Labour welfare is an important 

dimension of industrial relation, labour 

welfare includes overall welfare 

facilities designed to take care of well 

being of employee's and in order to 

increase their living standard. 

• It can also be provided by government, 

non government agencies and trade 

unions. 
 

 

• PÁ«ÄðPÀ PÀ̄ ÁåtªÀÅ PÉÊUÁjPÁ ¸ÀA§AzsÀzÀ 
MAzÀÄ ¥ÀæªÀÄÄR DAiÀiÁªÀÄªÁVzÉ, PÁ«ÄðPÀ 
PÀ¯ÁåtªÀÅ £ËPÀgÀgÀ AiÉÆÃUÀPÉëÃªÀÄªÀ£ÀÄß 
£ÉÆÃrPÉÆ¼Àî®Ä ªÀÄvÀÄÛ CªÀgÀ fÃªÀ£À 
ªÀÄlÖªÀ£ÀÄß ºÉaÑ¸ÀÄªÀ ¸À®ÄªÁV 
«£Áå À̧UÉÆ½¸À¯ÁzÀ MmÁÖgÉ PÀ¯Áåt 
¸Ë® s̈ÀåUÀ¼À£ÀÄß M¼ÀUÉÆArzÉ. 

• EzÀ£ÀÄß ¸ÀPÁðgÀ, ¸ÀPÁðgÉÃvÀgÀ ¸ÀA¸ÉÜUÀ¼ÀÄ 
ªÀÄvÀÄÛ PÁ«ÄðPÀ ¸ÀAWÀUÀ¼ÀÄ ¸ÀºÀ 
MzÀV¸À§ºÀÄzÀÄ. 



Definitions: 

• According to Proud it refers to “the 
efforts on the part of the employers 
to improve the conditions of 
employment in their own factories”. 

• Prof. Richardson includes under it 
“any arrangement of working 
conditions which contribute to the 
workers health and safety, comfort, 
efficiency, economic security, 
education and recreation”.  

• ¥Ëæqï ¥ÀæPÁgÀ EzÀÄ "GzÉÆåÃUÀzÁvÀgÀÄ 
vÀªÀÄä ¸ÀéAvÀ PÁSÁð£ÉUÀ¼À°è GzÉÆåÃUÀzÀ 
¥Àj¹ÜwUÀ¼À£ÀÄß ¸ÀÄzsÁj¸ÀÄªÀ ¥ÀæAiÀÄvÀßUÀ¼À£ÀÄß" 
¸ÀÆa¸ÀÄvÀÛzÉ. 

• ¥ÉÇæ. jZÀqÀìð£ï ¥ÀæPÁgÀ "PÁ«ÄðPÀgÀ 
DgÉÆÃUÀå ªÀÄvÀÄÛ ¸ÀÄgÀPÀëvÉ, ¸ËPÀAiÀÄð, zÀPÀëvÉ, 
DyðPÀ ¨sÀzÀævÉ, ²PÀët ªÀÄvÀÄÛ ªÀÄ£ÀgÀAd£ÉUÉ 
PÉÆqÀÄUÉ ¤ÃqÀÄªÀ PÉ®¸ÀzÀ ¥Àj¹ÜwUÀ¼À 
AiÀiÁªÀÅzÉÃ ªÀåªÀ̧ ÉÜAiÀÄ£ÀÄß" M¼ÀUÉÆArzÉ. 



Conti… 

• According to the Committees on 
Labour Welfare (1969), “Labour 
welfare includes such services, 
facilities and amenities as adequate 
canteen, rest and recreation facilities, 
sanitary and medical facilities, 
arrangements for travel to and from 
work and for the accommodation of 
workers employed at a distance from 
their homes and such other services, 
amenities and facilities including 
social security measures as they 
contribute to improve the condition 
under which workers are employed.” 

• PÁ«ÄðPÀ PÀ¯Áåt ¸À«ÄwUÀ¼À (1969) 
¥ÀæPÁgÀ, “PÁ«ÄðPÀ PÀ̄ ÁåtªÀÅ PÁåAnÃ£ï, 
«±ÁæAw ªÀÄvÀÄÛ ªÀÄ£ÀgÀAd£Á ¸Ë® s̈ÀåUÀ¼ÀÄ, 
£ÉÊªÀÄð®å ªÀÄvÀÄÛ ªÉÊzÀåQÃAiÀÄ ¸Ë® s̈ÀåUÀ¼ÀÄ, 
PÉ®¸ÀPÉÌ ¥ÀæAiÀiÁtÂ À̧ÄªÀ ªÀåªÀ̧ ÉÜ ªÀÄvÀÄÛ PÉ®¸À 
ªÀiÁqÀÄªÀ PÁ«ÄðPÀgÀ ªÀ¸Àw ªÀÄÄAvÁzÀ 
¸ÉÃªÉUÀ¼ÀÄ, ªÀÄvÀÄÛ ¸Ë® s̈ÀåUÀ¼À£ÀÄß 
M¼ÀUÉÆArzÉ. F ¸ÉÃªÉUÀ¼ÀÄ ªÀÄvÀÄÛ 
¸Ë® s̈ÀåUÀ¼ÀÄ ¸ÁªÀiÁfPÀ s̈ÀzÀævÁ PÀæªÀÄUÀ¼ÀÄ 
¸ÉÃjzÀAvÉ PÁ«ÄðPÀgÀ GzÉÆåÃUÀzÀ 
¹ÜwAiÀÄ£ÀÄß ¸ÀÄzsÁj¸À®Ä PÉÆqÀÄUÉ 
¤ÃqÀÄvÀÛªÉ. ” 



Objective 

• To increase efficiency and 
productivity among workers  

• To improve moral & loyalty  

• To build up stable labour force and 
to lower turnover & absenteeism  

• To earn goodwill and enhance 
public image  

• To reduce the influence of union  

• To attract efficient employees  

• To reduce the threat of further 
government intervention. 

• PÁ«ÄðPÀgÀ°è zÀPÀëvÉ ªÀÄvÀÄÛ GvÁàzÀPÀvÉAiÀÄ£ÀÄß 
ºÉaÑ¸À®Ä 

• £ÉÊwPÀvÉ ªÀÄvÀÄÛ ¤µÉ×AiÀÄ£ÀÄß ¸ÀÄzsÁj¸À®Ä 
• ¹ÜgÀªÁzÀ PÁ«ÄðPÀ §®ªÀ£ÀÄß ºÉaÑ¸À®Ä 
ªÀÄvÀÄÛ ªÀ»ªÁlÄ ªÀÄvÀÄÛ UÉÊgÀÄºÁdjAiÀÄ£ÀÄß 
PÀrªÉÄ ªÀiÁqÀ®Ä 

• C©üªÀiÁ£À UÀ½ À̧®Ä ªÀÄvÀÄÛ ¸ÁªÀðd¤PÀ 
avÀætªÀ£ÀÄß ºÉaÑ¸À®Ä 

• MPÀÆÌlzÀ ¥Àæ̈ sÁªÀªÀ£ÀÄß PÀrªÉÄ ªÀiÁqÀ®Ä 
• zÀPÀë GzÉÆåÃVUÀ¼À£ÀÄß DPÀ¶ð¸À®Ä 
• ¸ÀPÁðgÀzÀ ªÀÄvÀÛಷ್ಟು  ºÀ¸ÀÛPÉëÃ¥ÀzÀ 

É̈zÀjPÉAiÀÄ£ÀÄß PÀrªÉÄ ªÀiÁqÀ®Ä. 



Conti… 

• High standards of work, apart from 
other labour legislations.  

• Improvement in Quality of work 
life (QWL)  

• Improve the Industrial system, and 
conditions of work.  

• Enhance sense of belonging, 
responsibility and dignity among 
the employees.  

• Improvement and Development of 
employees.  

• EvÀgÀ PÁ«ÄðPÀ ±Á¸À£ÀUÀ¼À£ÀÄß 
ºÉÆgÀvÀÄ¥Àr¹ PÉ® À̧zÀ G£ÀßvÀ UÀÄtªÀÄlÖ. 

• PÉ®¸ÀzÀ fÃªÀ£ÀzÀ UÀÄtªÀÄlÖzÀ°è ¸ÀÄzsÁgÀuÉ 
(PÀÆåqÀ§ÆèåJ¯ï) 

• PÉÊUÁjPÁ ªÀåªÀ¸ÉÜ ªÀÄvÀÄÛ PÉ® À̧zÀ 
¥Àj¹ÜwUÀ¼À£ÀÄß ¸ÀÄzsÁj¹. 

• £ËPÀgÀgÀ°è ¸ÉÃjzÀ, dªÁ¨ÁÝj ªÀÄvÀÄÛ 
WÀ£ÀvÉAiÀÄ ¥ÀæeÉÕAiÀÄ£ÀÄß ºÉaÑ¹. 

• £ËPÀgÀgÀ ¸ÀÄzsÁgÀuÉ ªÀÄvÀÄÛ C©üªÀÈ¢Þ. 



Intramural and Extramural types of Labour Welfare 
DAvÀjPÀ ªÀÄvÀÄÛ ¨ÁºÀå PÁ«ÄðPÀ PÀ¯ÁåtzÀ «zsÀUÀ¼ÀÄ 

• Intramural  

• These are provided within the organization like:  

• Canteen  

• Rest rooms  

• Crèches   

• Uniform  

• Drinking water  

• Washing and bathing facilities  

• Provision of safety measures like fencing and 
covering of machines  

• Good layout of machinery and plant  

• Fire extinguishers 

• Provision of pension, provident fund, fringe 
benefits etc. 

• DAvÀjPÀ 
• EªÀÅUÀ¼À£ÀÄß ¸ÀA¸ÉÜAiÉÆ¼ÀUÉ MzÀV¸ÀÄªÀ ¸Ë® s̈ÀåUÀ¼ÀÄ: 

• PÁåAnÃ£ï 
• «±ÁæAw PÉÆoÀrUÀ¼ÀÄ 
• ²±ÀÄ«ºÁgÀUÀ¼ÀÄ 
• ¸ÀªÀÄªÀ¸ÀÛç 
• PÀÄrAiÀÄÄªÀ ¤ÃgÀÄ 
• vÉÆ¼ÉAiÀÄÄªÀÅzÀÄ ªÀÄvÀÄÛ ¸Áß£À ªÀiÁqÀÄªÀ ¸Ë®¨sÀå 
• AiÀÄAvÀæUÀ¼À ºÉÆ¢PÉAiÀÄAvÀºÀ ¸ÀÄgÀPÀëvÁ PÀæªÀÄUÀ¼À£ÀÄß 
MzÀV¸ÀÄªÀÅzÀÄ 

• AiÀÄAvÉÆæÃ¥ÀPÀgÀtUÀ¼ÀÄ ªÀÄvÀÄÛ «¨sÁUÀUÀ¼À GvÀÛªÀÄ «£Áå¸À 
• CVß ±ÁªÀÄPÀ 
• ¦AZÀtÂ, ¨sÀ«μÀå ¤¢ü, ¦üæAeï ¥ÀæAiÉÆÃd£ÀUÀ¼ÀÄ 
EvÁå¢UÀ¼À£ÀÄß MzÀV¸ÀÄªÀÅzÀÄ. 



• Extramural  

• These are provided outside 
the organization such as:  
• Housing  

• Education  

• Child welfare  

• Leave travel facilities  

• Interest free loans  

• Workers cooperative stores  

• Vocational guidance etc.  

• ¨ÁºÀå 
• EªÀÅUÀ¼À£ÀÄß ¸ÀA¸ÉÜAiÀÄ ºÉÆgÀUÉ 
MzÀV¸À̄ ÁUÀÄªÀÅ ¸Ë®¨sÀåUÀ¼ÀÄ: 
• ªÀ¸Àw 
• ²PÀët 
• ªÀÄPÀÌ¼À PÀ¯Áåt 
• ¥ÀæAiÀiÁt ¸Ë® s̈ÀåUÀ¼À£ÀÄß ©r 
• §rØgÀ»vÀ ¸Á®UÀ¼ÀÄ 
• PÁ«ÄðPÀgÀ ¸ÀºÀPÁj ªÀÄ½UÉUÀ¼ÀÄ 
• ªÀÈwÛ¥ÀgÀ ªÀiÁUÀðzÀ±Àð£À EvÁå¢. 



Statutory Provisions / ±Á¸À£À§zÀÞ ¤§AzsÀ£ÉUÀ¼ÀÄ 

• Statutory schemes are those schemes 
that are compulsory to provide by an 
organization as compliance to the laws 
governing employee health and safety. 

• According to Parandikar: Labour 
welfare work is work for improving the 
health, safety, and general well being 
and industrial efficiency of the worker 
beyond the minimum standard laid 
down by labour organization.    

• These are amenities that are to be 
provided necessarily to employees as 
per different legislators of the 
Government.  

• ±Á¸À£À§zÀÞ AiÉÆÃd£ÉUÀ¼ÀÄ £ËPÀgÀgÀ 
DgÉÆÃUÀå ªÀÄvÀÄÛ ¸ÀÄgÀPÀëvÉAiÀÄ£ÀÄß 
¤AiÀÄAwæ¸ÀÄªÀ PÁ£ÀÆ£ÀÄUÀ½UÉ C£ÀÄ¸ÁgÀªÁV 
¸ÀA¸ÉÜ¬ÄAzÀ MzÀV¸ÀÄªÀÅzÀÄ PÀqÁØAiÀÄªÁVzÉ. 

• ¥ÀgÀA¢PÀgï CªÀgÀ ¥ÀæPÁgÀ: PÁ«ÄðPÀ 
¸ÀAWÀl£É ¤UÀ¢¥Àr¹zÀ PÀ¤µÀ× 
ªÀiÁ£ÀzÀAqÀªÀ£ÀÄß «ÄÃj PÁ«ÄðPÀgÀ 
DgÉÆÃUÀå, ¸ÀÄgÀPÀëvÉ ªÀÄvÀÄÛ ¸ÁªÀiÁ£Àå 
AiÉÆÃUÀPÉëÃªÀÄ ªÀÄvÀÄÛ PÉÊUÁjPÁ zÀPÀëvÉAiÀÄ£ÀÄß 
¸ÀÄzsÁj À̧ÄªÀ PÉ®¸À PÁ«ÄðPÀ PÀ̄ Áåt 
PÁAiÀÄðªÁVzÉ. 

• ¸ÀPÁðgÀzÀ ««zsÀ ±Á¸À£ÀUÀ¼ÀÀ ¥ÀæPÁgÀ 
£ËPÀgÀjUÉ CUÀvÀåªÁV MzÀV À̧̈ ÉÃPÁzÀ 
¸Ë® s̈ÀåUÀ¼ÀÄ EªÀÅ. 



The Factories ACT, 1948 
PÁgÀSÁð£É PÁAiÉÄÝ, 1948 

• It provides the following services to 
workers:  
• Adequate and suitable facilities for washing shall be 

provided and maintained got use of the workers 
therein.  

• Facilities for occasional rest for workers  

• First aid boxes or cupboards- 0ne for every 150 
workers and the ambulance facility if there are more 
than 500 workers.  

• Canteens, where there are more than 250 workers.  

• Shelters, rest-rooms and lunch rooms where over 
150 workers are employed  

• Creche, if 30 or more workers are employed  

• Welfare officer, if 500 or more workers are 
employed. 

• EzÀÄ PÁ«ÄðPÀjUÉ F PÉ¼ÀV£À ¸ÉÃªÉUÀ¼À£ÀÄß 
MzÀV À̧ÄvÀÛzÉ: 
• vÉÆ¼ÉAiÀÄ®Ä ¸ÁPÀµÀÄÖ ªÀÄvÀÄÛ ¸ÀÆPÀÛªÁzÀ ¸Ë®¨sÀåUÀ¼À£ÀÄß 

MzÀV¸À̈ ÉÃPÀÄ ªÀÄvÀÄÛ CzÀgÀ°è PÉ® À̧ ªÀiÁqÀÄªÀªÀgÀ£ÀÄß 
§¼À¹PÉÆ¼Àî̈ ÉÃPÀÄ. 

• PÁ«ÄðPÀjUÉ ¸ÁAzÀ©üðPÀ «±ÁæAwUÁV ¸Ë®¨sÀåUÀ¼ÀÄ 
• ¥ÀæxÀªÀÄ aQvÁì ¥ÉnÖUÉUÀ¼ÀÄ CxÀªÁ ©ÃgÀÄUÀ¼ÀÄ- ¥Àæw 150 

PÁ«ÄðPÀjUÉ MAzÀgÀAvÉ ªÀÄvÀÄÛ 500 PÀÆÌ ºÉZÀÄÑ PÁ«ÄðPÀgÀÄ 
EzÀÝgÉ DA§Äå¯É£ïì ¸Ë®¨sÀå. 

• 250 PÀÆÌ ºÉZÀÄÑ PÁ«ÄðPÀgÀÄ EzÀÝgÉ PÁåAnÃ£ïUÀ¼ÀÄ. 
• 150 PÀÆÌ ºÉZÀÄÑ PÁ«ÄðPÀgÀÄ PÉ®¸À ªÀiÁqÀÄªÀªÀjzÀÝgÉ ±É®ÖgïUÀ¼ÀÄ, 

«±ÁæAw PÉÆoÀrUÀ¼ÀÄ ªÀÄvÀÄÛ HlzÀ PÉÆÃuÉUÀ¼ÀÄ 
• ²±ÀÄ«ºÁgÀUÀ¼ÀÄ, 30 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀÄ PÉ® À̧ 

ªÀiÁqÀÄwÛzÀÝgÉ 
• PÀ¯Áåt C¢üPÁj, 500 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀÄ PÉ® À̧ 

ªÀiÁqÀÄwÛzÀÝgÉ. 



The Plantation Labour Act 1951 
vÉÆÃl PÁ«ÄðPÀ PÁAiÉÄÝ 1951 

• The Act Provides for the following:  

• Shelters for taking food and rest  

• First aid boxes and first – aid rooms if 150 
workers  

• A Canteen facilities if employing 250 or more 
workers  

• A creche provided if employing 50 or more 
females  

• baths equipped with showers and sanitary 
latrines  

• Welfare officer if 500 or more workers are 
employed. 

• F PÁ¬ÄzÉ F PÉ¼ÀV£ÀªÀÅUÀ¼À£ÀÄß MzÀV¸ÀÄvÀÛzÉ: 
• DºÁgÀ ªÀÄvÀÄÛ «±ÁæAw vÉUÉzÀÄPÉÆ¼Àî®Ä D±ÀæAiÀÄ 
• 150 PÁ«ÄðPÀgÀÄ EzÀÝgÉ ¥ÀæxÀªÀÄ aQvÁì ¥ÉnÖUÉUÀ¼ÀÄ ªÀÄvÀÄÛ 
¥ÀæxÀªÀÄ aQvÁì PÉÆoÀrUÀ¼ÀÄ 

• 250 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀ£ÀÄß £ÉÃ«Ä¹PÉÆAqÀgÉ 
PÁåAnÃ£ï ¸Ë®¨sÀåUÀ¼ÀÄ 

• 50 CxÀªÁ ºÉaÑ£À ºÉtÄÚªÀÄPÀÌ¼À£ÀÄß £ÉÃ«Ä¹PÉÆAqÀgÉ 
MAzÀÄ ²±ÀÄ«ºÁgÀ MzÀV¸À¯ÁVzÉ 

• ±ÀªÀgï ¸Áß£ÀUÀÈºÀUÀ¼ÀÄ ªÀÄvÀÄÛ £ÉÊªÀÄð®å ±ËZÁ®AiÀÄUÀ¼À£ÀÄß 
ºÉÆA¢zÀªÀÅ 

• 500 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀÄ PÉ® À̧ ªÀiÁqÀÄwÛzÀÝgÉ 
PÀ¯Áåt C¢üPÁj. 



Employees State Insurance Act 1948 
£ËPÀgÀgÀ gÁdå «ªÀiÁ PÁAiÉÄÝ 1948 
• This ESI Act 1948 provides for 

certain benefits to the workers in 
the case of sickness, maternity 
and employment in jury and for 
certain other matters related 
there to. 

• Medical benefit  

• Sickness benefit  

• Maternity benefit  

• Disable benefit 

• Dependent benefit 

• F E.J¸ï.DAiÀiï PÁAiÉÄÝ 1948 
PÁ«ÄðPÀjUÉ C£ÁgÉÆÃUÀå, ªÀiÁvÀÈvÀé 
ªÀÄvÀÄÛ GzÉÆåÃUÀzÀ ¸ÀAzÀ̈ sÀðzÀ°è ªÀÄvÀÄÛ 
C°èUÉ À̧A§A¢ü¹zÀ EvÀgÀ PÉ®ªÀÅ 
«µÀÀAiÀÄUÀ½UÉ PÉ®ªÀÅ ¥ÀæAiÉÆÃd£ÀUÀ¼À£ÀÄß 
MzÀV¸ÀÄvÀÛzÉ. 
• ªÉÊzÀåQÃAiÀÄ ¯Á s̈À 
• C£ÁgÉÆÃUÀåzÀ ¥ÀæAiÉÆÃd£À 
• ºÉjUÉ ¯Á s̈À 
• CAUÀªÉÊPÀ®å ¥ÀæAiÉÆÃd£ÀªÀ£ÀÄß ªÀÄvÀÄÛ 
• CªÀ®A©vÀ ¯Á s̈À 



The Motor Transport Workers Act, 1961  
ªÉÆÃmÁgï ¸ÁjUÉ PÁ«ÄðPÀgÀ PÁAiÉÄÝ, 1961 
• The Act contains the following 

provisions:  

• First aid equipment in each transport 
vehicle  

• Canteen if employing 100 or more 
workers  

• Comfortable, clean, ventilated and well – 
lighted rest rooms at every place where 
motor transport workers are required to 
halt at night  

• Uniforms, rain coats to conductors, 
drivers, and line checking staff for 
protection against cold and rain  

• F PÁ¬ÄzÉAiÀÄÄ F PÉ¼ÀV£À ¤§AzsÀ£ÉUÀ¼À£ÀÄß 
M¼ÀUÉÆArzÉ: 
• ¥Àæw ¸ÁjUÉ ªÁºÀ£ÀzÀ°è ¥ÀæxÀªÀÄ aQvÁì 
G¥ÀPÀgÀtUÀ¼ÀÄ 

• 100 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀ£ÀÄß £ÉÃ«Ä¹PÉÆAqÀgÉ 
PÁåAnÃ£ï 

• ªÉÆÃmÁgÀÄ ¸ÁjUÉ PÁ«ÄðPÀgÀÄ gÁwæAiÀÄ°è 
¤°è¸À̈ ÉÃPÁzÀ ¥ÀæwAiÉÆAzÀÄ ¸ÀÜ¼ÀzÀ®Æè 
DgÁªÀÄzÁAiÀÄPÀ, ¸ÀéZï UÁ½ ªÀÄvÀÄÛ ZÉ£ÁßV 
¨É¼ÀVzÀ «±ÁæAw PÉÆoÀrUÀ¼ÀÄ 

• ²ÃvÀ ªÀÄvÀÄÛ ªÀÄ¼É¬ÄAzÀ gÀPÀëuÉUÁV À̧ªÀÄªÀ¸ÀÛæ, 
PÀAqÀPÀÖgïUÀ¼ÀÄ, ZÁ®PÀgÀÄ ªÀÄvÀÄÛ É̄Ê£ï ZÉQAUï 
¹§âA¢UÉ ªÀÄ¼É PÉÆÃlÄUÀ¼ÀÄ. 



The Contract Labor (Regulation and Abolition) Act, 1970  
UÀÄwÛUÉ PÁ«ÄðPÀ (¤AiÀÄAvÀæt ªÀÄvÀÄÛ ¤ªÀÄÆð®£É) PÁAiÉÄÝ, 1970 

• The Act requires the contractor to 
extend the following benefits to 
workers:  

• Canteen, if employing 100 or more 
workers  

• Rest rooms or other suitable alternative 
accommodation where contract labor is 
required to half at night in connection 
with the work of an establishment.  

• Washing facilities  

• First aid boxes equipped with the 
prescribed contents. 

• F PÁ¬ÄzÉAiÀÄÄ UÀÄwÛUÉzÁgÀjUÉ F 
PÉ¼ÀV£À ¥ÀæAiÉÆÃd£ÀUÀ¼À£ÀÄß PÁ«ÄðPÀjUÉ 
«¸ÀÛj À̧ÄªÀ CUÀvÀå«zÉ: 
• PÁåAnÃ£ï, 100 CxÀªÁ ºÉaÑ£À 
PÁ«ÄðPÀgÀ£ÀÄß £ÉÃ«Ä¹PÉÆAqÀgÉ 

• CzsÀðzÀµÀÀÄÖ CUÀvÀå«gÀÄªÀ UÀÄwÛUÉ PÁ«ÄðPÀgÀ 
PÉÃ® À̧zÀ ¸ÀÜ¼ÀUÀ¼À°è «±ÁæAw PÉÆoÀrUÀ¼ÀÄ 
CxÀªÁ EvÀgÀ ¸ÀÆPÀÛ ¥ÀAiÀiÁðAiÀÄ 
¸ËPÀAiÀÄðUÀ¼À ¸ÁÜ¥À£É. 

• vÉÆ¼ÉAiÀÄÄªÀ ¸Ë® s̈Àå 
• ¤UÀ¢vÀ «µÀAiÀÄUÀ¼ÉÆA¢UÉ ¥ÀæxÀªÀÄ aQvÁì 
¥ÉnÖUÉUÀ¼ÀÄ. 



Overall statutory provisions: 
MmÁÖgÉ ±Á¸À£À§zÀÞ ¤§AzsÀ£ÉUÀ¼ÀÄ: 

• Based on detailed provisions and 
rationale behind these important Acts, 
the researcher has identified the 
following 20 provisions. These are 
referred as Statutory labour welfare 
provisions: 

1. Clenliness  

2. Sanitary provisions  

3. Drinking water 

4. Physical working 

5. Safety training provison 

6. Prevention of accident provision 

7. First aid facility 

8. Safety provisions 

• F ¥ÀæªÀÄÄR PÁ¬ÄzÉUÀ¼À »A¢£À «ªÀgÀªÁzÀ 
¤§AzsÀ£ÉUÀ¼ÀÄ ªÀÄvÀÄÛ vÁQðPÀvÉAiÀÄ DzsÁgÀzÀ 
ªÉÄÃ¯É, ¸ÀA±ÉÆÃzsÀPÀgÀÄ F PÉ¼ÀV£À 20 
¤§AzsÀ£ÉUÀ¼À£ÀÄß UÀÄgÀÄw¹zÁÝgÉ. EªÀÅUÀ¼À£ÀÄß 
±Á À̧£À§zÀÞ PÁ«ÄðPÀ PÀ̄ Áåt ¤§AzsÀ£ÉUÀ¼ÀÄ 
JAzÀÄ PÀgÉAiÀÄ¯ÁUÀÄvÀÛzÉ: 
• ¸ÀéZÀÒvÉ 
• £ÉÊªÀÄð®å ¤§AzsÀ£ÉUÀ¼ÀÄ 
• PÀÄrAiÀÄÄªÀ ¤ÃgÀÄ 
• zÉÊ»PÀ PÉ®¸À 
• ¸ÀÄgÀPÀëvÁ vÀgÀ̈ ÉÃw ¤§AzsÀ£ÉUÀ¼ÀÄ 
• C¥ÀWÁvÀ ¤§AzsÀ£É vÀqÉUÀlÄÖ«PÉ 
• ¥ÀæxÀªÀÄ aQvÁì ¸Ë®¨sÀå 
• ¸ÀÄgÀPÀëvÁ ¤§AzsÀ£ÉUÀ¼ÀÄ 
 



9. Canteen Facilities  

10. Medical Benefit prvisions 

11. Shelter rest rooms sitting arrengements 

12. Clothing facility 

13. Creche facility 

14. Helath center facilities 

15. Working tiem provision 

16. Leave facilities  

17. Paid holidays  

18. Working shifts  

19. Job security  

20. Retairment benifits 

 

9. PÁåAnÃ£ï ¸Ë®¨sÀåUÀ¼ÀÄ 
10. ªÉÊzÀåQÃAiÀÄ ¯Á¨sÀzÀ «¨sÁUÀUÀ¼ÀÄ 
11. D±ÀæAiÀÄ «±ÁæAw PÉÆoÀrUÀ¼ÀÄ 
12. GqÀÄ¥ÀÅ ¸Ë®¨sÀå 
13. ²±ÀÄ«ºÁgÀ ¸Ë®¨sÀå 
14. DgÉÆÃUÀå PÉÃAzÀæ ¸Ë®¨sÀåUÀ¼ÀÄ 
15. PÉ®¸À ªÀiÁqÀÄªÀ ¸ÀªÀÄAiÀÄ 
16. gÀeÉ ¸Ë®¨sÀåUÀ¼ÀÄ 
17. ¥ÁªÀw¹zÀ gÀeÁ¢£ÀUÀ¼ÀÄ 
18. PÉ®¸ÀzÀ ªÀUÁðªÀuÉUÀ¼ÀÄ 
19. GzÉÆåÃUÀ ¨sÀzÀævÉ 
20. ¤ªÀÈwÛ ¸Ë®¨sÀåUÀ¼ÀÄ 



Non-statutory labour welfare: 
±Á¸À£À §zÀÞªÀ®èzÀ PÁ«ÄðPÀ PÀ¯Áåt: 

• Labour welfare work is work for improving 
the health, safety and general well being 
and the industrial efficiency of the worker 
beyond the minimum standard lay down by 
labour legislation.  

• Under the non-statutory provisions the 
employers try to give their workers utmost 
benefits of welfare schemes and through 
these schemes try to enhance the qualities 
of discipline, courage, morality and 
motivate them to give their best to their 
organization.  

• They also keep the workers satisfied. 

• PÁ«ÄðPÀ PÀ̄ Áåt PÁAiÀÄðªÀÅ DgÉÆÃUÀå, ¸ÀÄgÀPÀëvÉ 
ªÀÄvÀÄÛ ¸ÁªÀiÁ£Àå AiÉÆÃUÀPÉëÃªÀÄªÀ£ÀÄß ¸ÀÄzsÁj À̧ÄªÀ 
PÉ® À̧ªÁVzÉ ªÀÄvÀÄÛ PÁ«ÄðPÀ ±Á À̧£ÀzÀ ªÀÄÆ®PÀ 
PÁ«ÄðPÀgÀ PÉÊUÁjPÁ zÀPÀëvÉAiÀÄ£ÀÄß PÀ¤µÀÖ 
ªÀiÁ£ÀzÀAqÀQÌAvÀ «ÄÃjzÉ. 

• ±Á À̧£À §zÀÞªÀ®èzÀ ¤§AzsÀ£ÉUÀ¼À CrAiÀÄ°è 
GzÉÆåÃUÀzÁvÀgÀÄ vÀªÀÄä PÁ«ÄðPÀjUÉ PÀ¯Áåt 
AiÉÆÃd£ÉUÀ¼À ºÉaÑ£À ¥ÀæAiÉÆÃd£ÀUÀ¼À£ÀÄß ¤ÃqÀ®Ä 
¥ÀæAiÀÄwß¸ÀÄvÁÛgÉ ªÀÄvÀÄÛ F AiÉÆÃd£ÉUÀ¼À ªÀÄÆ®PÀ 
²¸ÀÄÛ, zsÉÊAiÀÄð, £ÉÊwPÀvÉAiÀÄ UÀÄtUÀ¼À£ÀÄß ºÉaÑ¸À®Ä 
¥ÀæAiÀÄwß¸ÀÄvÁÛgÉ ªÀÄvÀÄÛ vÀªÀÄä ¸ÀA¸ÉÜUÉ vÀªÀÄä 
CvÀÄåvÀÛªÀÄªÁzÀzÀ£ÀÄß ¤ÃqÀ®Ä ¥ÉæÃgÉÃ¦¸ÀÄvÁÛgÉ. 

• CªÀgÀÄ PÁ«ÄðPÀgÀ£ÀÄß vÀÈ¦Û¥Àr À̧ÄvÁÛgÉ. 



• The non-statutory amenities 
differ from organization to 
organization and from industry 
to industry.  

• Some of the non-statutory 
important provisions are related 
to the following areas; 

1) Additional leave Facilities  

2) Credit Society Facilities  

3) Transportation Facilities  

4) Housing Facilities  

• ±Á¸À£À§zÀÞªÀ®èzÀ ¸Ë®¨sÀåUÀ¼ÀÄ 
¸ÀA¸ÉÜ¬ÄAzÀ ¸ÀA¸ÉÜUÉ ªÀÄvÀÄÛ 
GzÀåªÀÄ¢AzÀ GzÀåªÀÄPÉÌ ©ü£ÀßªÁVªÉ. 

• ±Á¸À£À§zÀÞªÀ®èzÀ PÉ®ªÀÅ ¥ÀæªÀÄÄR 
¤§AzsÀ£ÉUÀ¼ÀÄ F PÉ¼ÀV£À ¥ÀæzÉÃ±ÀUÀ½UÉ 
À̧A§A¢ü¹ªÉ; 
1) ºÉZÀÄÑªÀj gÀeÉ ¸Ë®¨sÀåUÀ¼ÀÄ 
2) PÉærmï ¸ÉÆ Ȩ́Ên ¸Ë® s̈ÀåUÀ¼ÀÄ 
3) ¸ÁjUÉ ¸Ë® s̈ÀåUÀ¼ÀÄ 
4) ªÀ¸Àw ¸Ë® s̈ÀåUÀ¼ÀÄ 



5) Loan Facilities  

6) Workers education programme  

7) School for childrens provision  

8) Educational loan Facilities  

9) Provision for latest technology and 
training  

10) Social Club Facilities  

11) Community Development programme  

12) Sports Facilities  

13) Recreational Facilities  

14) Health Fitness programmes  

5) ¸Á® ¸Ë®¨sÀåUÀ¼ÀÄ 
6) PÁ«ÄðPÀgÀ ²PÀët PÁAiÀÄðPÀæªÀÄ 
7) ªÀÄPÀÌ¼À ¤§AzsÀ£ÉUÁV ±Á¯É 
8) ±ÉÊPÀëtÂPÀ ¸Á® ¸Ë®¨sÀåUÀ¼ÀÄ 
9) EwÛÃa£À vÀAvÀæeÁÕ£À ªÀÄvÀÄÛ vÀgÀ¨ÉÃwUÁV 
CªÀPÁ±À 
10) ¸ÁªÀiÁfPÀ PÀè¨ï ¸Ë®¨sÀåUÀ¼ÀÄ 
11) ¸ÀªÀÄÄzÁAiÀÄ C©üªÀÈ¢Þ PÁAiÀÄðPÀæªÀÄ 
12) QæÃqÁ ¸Ë®¨sÀåUÀ¼ÀÄ 
13) ªÀÄ£ÀgÀAd£Á ¸Ë®¨sÀåUÀ¼ÀÄ 
14) DgÉÆÃUÀå ¦ümÉß¸ï PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ 



Functions of Labour Welfare Officer in industries 
ಕೈಗಾರಿಕೆಗಳಲಿ್ಲ  ಕಾರ್ಮಿಕ ಕಲ್ಯಾ ಣ ಅಧಿಕಾರಿಯ ಕಾಯಿಗಳು  

• Schedule 49 of the Factories Act 1948, 
provides that in every factory wherein 500 
or more workers are ordinarily employed, 
the employer shall appoint a person who 
can act as an advisor, counsellor, mediator 
and liaising between the management and 
the labour, for improving the efficiency, 
productivity and profitability of 
organization.  

• Here, he/she is called Labour Welfare 
officer.  

 

• PÁSÁð£ÉUÀ¼À PÁAiÉÄÝ 1948 gÀ 49 £ÉÃ 
ಕಲಂ, 500 CxÀªÁ ºÉaÑ£À PÁ«ÄðPÀgÀ£ÀÄß 
¸ÁªÀiÁ£ÀåªÁV PÉ®¸À ªÀiÁqÀÄªÀ 
¥ÀæwAiÉÆAzÀÄ PÁSÁð£ÉAiÀÄ°è, 
GzÉÆåÃUÀzÁvÀ£ÀÄ ¸À®ºÉUÁgÀ, 
ಆ಩ತ ಸಮಾಲೋಚಕ, ªÀÄzsÀåªÀwð ªÀÄvÀÄÛ 
PÁ«ÄðPÀgÀನ್ನು  ¤ªÀðºÀuÉ ಮಾಡ§®è 
ªÀåQÛAiÀÄ£ÀÄß £ÉÃªÀÄPÀ ªÀiÁrPÉÆ¼Àî¨ÉÃPÀÄ. ಆ 
ವ್ಾ ಕ್ತತ ಯು À̧A¸ÉÜAiÀÄ zÀPÀëvÉ, GvÁàzÀPÀvÉ ªÀÄvÀÄÛ 
¯Á¨sÀzÁAiÀÄPÀvÉಯನ್ನು  ಹೆಚಿ್ಚ ಸುವ್ ಕಾಯ೯ 
ಮಾಡುತ್ತತ ನೆ. 

• E°è, CªÀ£Àನ್ನು  / CªÀ¼À£ÀÄß PÁ«ÄðPÀ 
PÀ¯Áåt C¢üPÁj JAzÀÄ PÀgÉAiÀÄ¯ÁUÀÄvÀÛzÉ. 



• Professionally he or she should 
be Post Graduate in Social 
Science, diploma in Labour 
welfare, recognised by the State 
Government, 3-5 years working 
experience in Industrial Safety 
and finally having hard working 
ability and sound communication 
Skills. 

• ªÀÈwÛ¥ÀgÀªÁV CªÀ£ÀÄ CxÀªÁ CªÀ¼ÀÄ 
¸ÁªÀiÁfPÀ «eÁÕ£ÀzÀ°è ¸ÁßvÀPÉÆÃvÀÛgÀ 
¥ÀzÀ«ÃzsÀgÀgÁVgÀ¨ÉÃPÀÄ, PÁ«ÄðPÀ 
PÀ̄ ÁåtzÀ°è r¥ÉÇèªÀiÁ, gÁdå 
À̧PÁðgÀ¢AzÀ ªÀiÁ£ÀåvÉ ¥ÀqÉ¢gÀ̈ ÉÃPÀÄ, 

PÉÊUÁjPÁ À̧ÄgÀPÀëvÉAiÀÄ°è 3-5 ªÀಗðUÀ¼À 
PÉ®¸ÀzÀ C£ÀÄ¨sÀªÀ ªÀÄvÀÄÛ CAwªÀÄªÁV 
PÀpt PÉ®¸À ªÀiÁqÀÄªÀ ¸ÁªÀÄxÀåð ªÀÄvÀÄÛ 
GvÀÛªÀÄ ¸ÀAªÀºÀ£À PË±À®å 
ºÉÆA¢gÀ̈ ÉÃPÀÄ. 



Functions of Labour Welfare Officer in industries 

• To establish effective communication 
between management and workers in order 
to resolve swiftly any and all differences 
between employer and employee or within 
the employees to develop the relationship. 

• To work for betterment of the employees. 
Work with both the employee and employer 
to ensure healthy and safe work 
environment for the employee. Duties like 
this include, improving facilities & services 
like, medical, drinking water, canteen, 
toilet, rest area, child care room etc and 
informing workers of their rights like 
wages, overtime rates, leaves etc. And 
communicate and ensure with management 
that workers are getting these services and 
benefits properly. 

• À̧A§AzsÀªÀ£ÀÄß C©üªÀÈ¢Þ¥Àr À̧®Ä GzÉÆåÃUÀzÁvÀ 
ªÀÄvÀÄÛ GzÉÆåÃVUÀ¼À £ÀqÀÄªÉ AiÀiÁªÀÅzÉÃ ªÀåvÁå À̧UÀ¼À£ÀÄß 
vÀéjvÀªÁV ¥ÀjºÀj À̧®Ä ¤ªÀðºÀuÉ ªÀÄvÀÄÛ PÁ«ÄðPÀgÀ 
£ÀqÀÄªÉ ¥ÀjuÁªÀÄPÁj ¸ÀAªÀºÀ£ÀªÀ£ÀÄß ¸ÁÜ¦¸ÀÄªÀÅzÀÄ. 

• £ËPÀgÀgÀ ¸ÀÄzsÁgÀuÉUÁV PÉ® À̧ ªÀiÁqÀÄªÀÅzÀÄ. 
GzÉÆåÃVUÉ DgÉÆÃUÀåPÀgÀ ªÀÄvÀÄÛ À̧ÄgÀQëvÀ PÉ®¸ÀzÀ 
ªÁvÁªÀgÀtªÀ£ÀÄß RavÀ¥Àr¹PÉÆ¼Àî®Ä GzÉÆåÃV 
ªÀÄvÀÄÛ GzÉÆåÃUÀzÁvÀgÉÆA¢UÉ PÉ® À̧ ªÀiÁqÀÄªÀÅzÀÄ. F 
jÃwAiÀÄ PÀvÀðªÀåUÀ¼ÀÄ, ªÉÊzÀåQÃAiÀÄ, PÀÄrAiÀÄÄªÀ ¤ÃgÀÄ, 
PÁåAnÃ£ï, ±ËZÁ®AiÀÄ, «±ÁæAw ¥ÀæzÉÃ±À, ªÀÄPÀÌ¼À 
DgÉÊPÉ PÉÆoÀr ªÀÄÄAvÁzÀ ¸Ë® s̈ÀåUÀ¼ÀÄ ªÀÄvÀÄÛ 
Ȩ́ÃªÉUÀ¼À£ÀÄß À̧ÄzsÁj À̧ÄªÀÅzÀÄ ªÀÄvÀÄÛ PÁ«ÄðPÀgÀ ªÉÃvÀ£À, 

C¢üPÁªÀ¢ü zÀgÀUÀ¼ÀÄ, ªÀÄÄAvÁzÀ ºÀPÀÄÌUÀ¼À£ÀÄß 
w½ À̧ÄªÀÅzÀÄ ªÀÄvÀÄÛ GzÉÆåÃUÀzÁvÀgÀÄ ¤ÃqÀÄwÛgÀÄªÀ F 
Ȩ́ÃªÉUÀ¼ÀÄ ªÀÄvÀÄÛ ¥ÀæAiÉÆÃd£ÀUÀ¼À£ÀÄß À̧jAiÀiÁV 

¥ÀqÉAiÀÄÄwÛzÁÝgÉ ¥ÀqÉAiÀÄÄwÛgÀÄªÀÅzÀ£ÀÄß 
RavÀ¥Àr À̧ÄPÉÆ¼Àî®Ä PÁ«ÄðPÀgÉÆA¢UÉ ¸ÀAªÀºÀ£À 
ªÀiÁqÀÄªÀÅzÀÄ. 



• To make the management aware of the 
labour provisions as per the law.  

• To maintain a neutral attitude during legal 
strikes or lockouts. 

• Counselling the workers in personal and 
family problems and in adjusting to work 
environment;  

• Advising the management in formulating 
labour welfare policies and training 
programmed;  

• to advise and assist factory management in 
providing welfare facilities such as 
housing facilities, foodstuff, social and 
recreational facilities, sanitation, education 
of children and advise on individual 
personal problems;  

• PÁ£ÀÆ¤£À ¥ÀæPÁgÀ PÁ«ÄðPÀ ¤§AzsÀ£ÉUÀ¼À §UÉÎ 
¤ªÀðºÀuÉUÉ CjªÀÅ ªÀÄÆr¸ÀÄªÀÅzÀÄ. 

• PÁ£ÀÆ£ÀÄ ªÀÄÄµÀÌgÀ CxÀªÁ ©ÃUÀªÀÄÄzÉæ 
¸ÀªÀÄAiÀÄzÀ°è vÀl À̧Ü ªÀÄ£ÉÆÃ s̈ÁªÀªÀ£ÀÄß 
PÁ¥ÁrPÉÆ¼ÀÄîªÀÅzÀÄ. 

• ªÉÊAiÀÄQÛPÀ ªÀÄvÀÄÛ PÀÄlÄA§zÀ ¸ÀªÀÄ¸ÉåUÀ¼À°è ªÀÄvÀÄÛ 
PÉ®¸ÀzÀ ªÁvÁªÀgÀtPÉÌ ºÉÆA¢PÉÆ¼ÀÄîªÀ°è 
PÁ«ÄðPÀjUÉ ¸À®ºÉ ¤ÃqÀÄªÀÅzÀÄ; 

• PÁ«ÄðPÀ PÀ̄ Áåt ¤ÃwUÀ¼À£ÀÄß gÀÆ¦ À̧ÄªÀ°è 
ªÀÄvÀÄÛ vÀgÀ̈ ÉÃw ¤ªÀðºÀuÉUÉ ¸À®ºÉ ¤ÃqÀÄªÀÅzÀÄ; 

• ªÀ À̧w ¸Ë® s̈ÀåUÀ¼ÀÄ, DºÁgÀ ¥ÀzÁxÀðUÀ¼ÀÄ, 
¸ÁªÀiÁfPÀ ªÀÄvÀÄÛ ªÀÄ£ÀgÀAd£Á ¸Ë® s̈ÀåUÀ¼ÀÄ, 
£ÉÊªÀÄð®å, ªÀÄPÀÌ¼À ²PÀët ªÀÄvÀÄÛ ªÉÊAiÀÄQÛPÀ 
ªÉÊAiÀÄQÛPÀ ¸ÀªÀÄ¸ÉåUÀ¼À §UÉÎ À̧®ºÉ ¤ÃqÀÄªÀ°è 
PÁSÁð£É ¤ªÀðºÀuÉUÉ ¸À®ºÉ ªÀÄvÀÄÛ ¸ÀºÁAiÀÄ 
ªÀiÁqÀÄªÀÅzÀÄ; 



• To establish friendly contact with the 
workers in side and outside the 
premises of the factory, find out the 
causes of misconduct, likely to result 
in dispute or strained relations, and b 
ring these to the notice of the 
management.  

• To organize and supervise labour 
welfare work and to see that 
statutory requirements about 
working conditions are enforced. 

• To advise the management in matters 
of labour welfare and to take suitable 
steps to improve the living 
conditions of workers. 

• «ªÁzÀ CxÀªÁ MvÀÛqÀzÀ À̧A§AzsÀUÀ½UÉ 
PÁgÀtªÁUÀ§ºÀÄzÁzÀ WÀl£ÉUÀ¼À£ÀÄß 
¤ªÀðºÀuÉAiÀÄ UÀªÀÄ£ÀPÉÌ vÀgÀ®Ä  PÁSÁð£ÉAiÀÄ 
DªÀgÀtzÀ°è ªÀÄvÀÄÛ ºÉÆgÀUÉ 
PÉ®¸ÀUÁgÀgÉÆA¢UÉ ¸ÉßÃºÀ¥ÀgÀ À̧A¥ÀPÀðªÀ£ÀÄß 
¸ÁÜ¦¸ÀÄªÀÅzÀÄ. 

• PÁ«ÄðPÀ PÀ̄ Áåt PÁAiÀÄðUÀ¼À£ÀÄß 
¸ÀAWÀn¸À®Ä ªÀÄvÀÄÛ ªÉÄÃ°éZÁgÀuÉ ªÀiÁqÀ®Ä 
ªÀÄvÀÄÛ PÉ®¸ÀzÀ ¥Àj¹ÜwUÀ¼À §UÉÎ ±Á¸À£À§zÀÞ 
CªÀ±ÀåPÀvÉUÀ¼À£ÀÄß eÁjUÉÆ½¸À¯ÁVzÉAiÉÄ 
JAzÀÄ £ÉÆÃrPÉÆ¼ÀÄîªÀÅzÀÄ. 

• PÁ«ÄðPÀ PÀ̄ Áåt «µÀAiÀÄUÀ¼À°è ¤ªÀðºÀuÉUÉ 
¸À®ºÉ ¤ÃqÀÄªÀÅzÀÄ ªÀÄvÀÄÛ PÁ«ÄðPÀgÀ fÃªÀ£À 
¥Àj¹ÜwUÀ¼À£ÀÄß ¸ÀÄzsÁj¸À®Ä ¸ÀÆPÀÛ PÀæªÀÄUÀ¼À£ÀÄß 
vÉUÉzÀÄPÉÆ¼ÀÄîªÀÅzÀÄ. 



• to advise on fulfillment by the 
management and the concerned 
departments of the factory of 
obligations, statutory or otherwise, 
concerning regulation of working hours, 
maternity benefit, medical care, 
compensation for injuries and sickness 
and other welfare and social benefit 
measures; 

• to promote relations between the 
concerned departments of the factory 
and workers which will bring about 
productive efficiency as well as 
amelioration in the working conditions 
and to help workers to adjust and adapt 
themselves to these working 
environments; 

• PÁSÁð£ÉAiÀÄ dªÁ¨ÁÝj, ±Á¸À£À§zÀÞ 
PÀæªÀÄUÀ¼ÀÄ, PÉ®¸ÀzÀ ¸ÀªÀÄAiÀÄzÀ ¤AiÀÄAvÀæt, 
ªÀiÁvÀÈvÀé ¥ÀæAiÉÆÃd£À, ªÉÊzÀåQÃAiÀÄ DgÉÊPÉ, 
UÁAiÀÄUÀ¼ÀÄ ªÀÄvÀÄÛ PÁ¬Ä¯ÉUÀ½UÉ ¥ÀjºÁgÀ 
ªÀÄvÀÄÛ EvÀgÀ PÀ̄ Áåt ªÀÄvÀÄÛ ¸ÁªÀiÁfPÀ 
¯Á¨sÀzÀ PÀæªÀÄUÀ¼À §UÉÎ ¤ªÀðºÀuÉ ªÀÄvÀÄÛ 
À̧A§A¢üvÀ E¯ÁSÉUÀ¼À £ÉgÀªÉÃjPÉ §UÉÎ 

¸À®ºÉ ¤ÃqÀÄªÀÅzÀÄ; 
• PÁSÁð£ÉAiÀÄ À̧A§A¢üvÀ E¯ÁSÉUÀ¼ÀÄ 
ªÀÄvÀÄÛ PÁ«ÄðPÀgÀ £ÀqÀÄ«£À À̧A§AzsÀªÀ£ÀÄß 
GvÉÛÃf À̧®Ä EzÀÄ GvÁàzÀPÀ zÀPÀëvÉ ªÀÄvÀÄÛ 
PÉ®¸ÀzÀ ¥Àj¹ÜwUÀ¼À°è ¸ÀÄzsÁgÀuÉAiÀÄ£ÀÄß 
vÀgÀ®Ä ªÀÄvÀÄÛ PÁ«ÄðPÀjUÉ F PÉ®¸ÀzÀ 
ªÁvÁªÀgÀtPÉÌ ºÉÆA¢PÉÆ¼Àî®Ä ªÀÄvÀÄÛ 
ºÉÆA¢PÉÆ¼Àî®Ä ¸ÀºÁAiÀÄ ªÀiÁqÀÄªÀÅzÀÄ; 



• To encourage the formation of 
Works and Joint Production 
Committees, Cooperative Societies 
and Welfare Committee; 

• To maintain an impartial attitude 
during legal strikes or lockouts and 
help to bring about a peaceful 
settlement;  

• PÁAiÀÄðUÀ¼ÀÄ ªÀÄvÀÄÛ dAn GvÁàzÀ£Á 
¸À«ÄwUÀ¼ÀÄ, ¸ÀºÀPÁj ¸ÀAWÀUÀ¼ÀÄ ªÀÄvÀÄÛ 
PÀ̄ Áåt ¸À«ÄwUÀ¼À gÀZÀ£ÉAiÀÄ£ÀÄß 
GvÉÛÃf À̧®Ä; 

• PÁ£ÀÆ£ÀÄ ªÀÄÄµÀÀÌgÀUÀ¼ÀÄ CxÀªÁ 
©ÃUÀªÀÄÄzÉæ ¸ÀªÀÄAiÀÄzÀ°è ¤¸ÀààPÀë¥ÁvÀ 
ªÀÄ£ÉÆÃ¨sÁªÀªÀ£ÀÄß PÁ¥ÁrPÉÆ¼ÀÄîªÀÅzÀÄ 
ªÀÄvÀÄÛ ±ÁAwAiÀÄÄvÀ EvÀåxÀðªÀ£ÀÄß vÀgÀ®Ä 
¸ÀºÁAiÀÄ ªÀiÁqÀÄªÀÅzÀÄ; 
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Industrial Social Work:

• We live in an industrial age.

• Industrial social work is a new
phenomena and affords wide scope for
specialized services in industry, at
workplace, in the employee’s family
and the community.

• However, it must be admitted that the
duties covered under labour welfare
form the genesis of the modern
concept of industrial social work in
India.

• In recent years, the social work
profession has extended its purview to
include many new and exciting areas
of practice.

• £ÁªÀÅ PÉÊUÁjPÁ AiÀÄÄUÀzÀ°è
ªÁ¹¸ÀÄwÛzÉÝÃªÉ.

• PÉÊUÁjPÁ ¸ÀªÀiÁd PÁAiÀÄðªÀÅ MAzÀÄ
ºÉÆ¸À «zÀåªÀiÁ£ÀªÁVzÉ ªÀÄvÀÄÛ
GzÀåªÀÄzÀ°è, PÉ®¸ÀzÀ ¸ÀÜ¼ÀzÀ°è,
GzÉÆåÃVAiÀÄ PÀÄlÄA§ ªÀÄvÀÄÛ
¸ÀªÀÄÄzÁAiÀÄzÀ°è «±ÉÃμÀ ¸ÉÃªÉUÀ½UÉ
ªÁå¥ÀPÀ ªÁå¦ÛAiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ.

• DzÁUÀÆå, PÁ«ÄðPÀ PÀ¯ÁåtzÀ CrAiÀÄ°è
M¼ÀUÉÆArgÀÄªÀ PÀvÀðªÀåUÀ¼ÀÄ
¨sÁgÀvÀzÀ°è PÉÊUÁjPÁ ¸ÁªÀiÁfPÀ
PÁAiÀÄðzÀ DzsÀÄ¤PÀ ¥ÀjPÀ®à£ÉAiÀÄ
ªÀÄÆ®ªÀ£ÀÄß gÀÆ¦¸ÀÄvÀÛªÉ
JA§ÄzÀ£ÀÄß M¦àPÉÆ¼Àî¨ÉÃPÀÄ.

• EwÛÃa£À ªÀμÀðUÀ¼À°è, ¸ÀªÀiÁd PÁAiÀÄð
ªÀÈwÛAiÀÄÄ C¨sÁå¸ÀzÀ C£ÉÃPÀ ºÉÆ¸À



• Industrial social work is
influenced by a number factors
such as the cultural, historical
and socio- economic factors.

• The practice has important
implications in the industry.

• It generally improves the
working condition, production
and employee, employer
relations.

• Industrial social work has
positive outcomes.

• PÉÊUÁjPÁ ¸ÀªÀiÁd PÁAiÀÄðªÀÅ
¸ÁA¸ÀÌøwPÀ, LwºÁ¹PÀ ªÀÄvÀÄÛ
¸ÁªÀiÁfPÀ-DyðPÀ CA±ÀUÀ¼ÀAvÀºÀ
ºÀ®ªÁgÀÄ «μÀAiÀÄUÀ½AzÀ
¥Àæ¨sÁ«vÀªÁVgÀÄvÀÛzÉ.

• PÉÊUÁjPÁ ªÀåªÀ¸ÉÜAiÀÄ°è ¸ÁªÀiÁfPÀ
PÁAiÀÄð «zsÁ£ÀUÀ¼ÀÄ ªÀÄvÀÄÛ
PË±À®åUÀ¼À C£Àé¬ÄPÉ JAzÀÄ
w½AiÀÄ¯ÁVzÉ.

• PÉÊUÁjPÁ ¸ÀªÀiÁd PÁAiÀÄðªÀÅ
GzÀåªÀÄzÀ°è ¥ÀæªÀÄÄR
¥ÀjuÁªÀÄUÀ¼À£ÀÄß ºÉÆA¢zÉ.

• EzÀÄ ¸ÁªÀiÁ£ÀåªÁV PÉ®¸ÀzÀ ¹Üw,
GvÁàzÀ£É ªÀÄvÀÄÛ GzÉÆåÃV,
GzÉÆåÃUÀzÁvÀgÀ
¸ÀA§AzsÀUÀ¼À£ÀÄß
¸ÀÄzsÁj¸ÀÄvÀÛzÉ.



• It is different from Labour
Welfare which focuses on the
voluntary efforts that done by the
employer in the workplace to
improve employees working
conditions than what is expected
by the law.

• EzÀÄ PÁ«ÄðPÀ PÀ¯ÁåtQÌAvÀ
©ü£ÀßªÁVzÉ, EzÀÄ
PÁ£ÀÆ¤¤AzÀ
¤jÃQë¸ÀÄªÀÅzÀQÌAvÀ
GzÉÆåÃVUÀ¼À PÉ®¸ÀzÀ
¥Àj¹ÜwUÀ¼À£ÀÄß ¸ÀÄzsÁj¸À®Ä
PÉ®¸ÀzÀ ¸ÀÜ¼ÀzÀ°è
GzÉÆåÃUÀzÁvÀgÀÄ ªÀiÁrzÀ
¸ÀéAiÀÄA¥ÉæÃjvÀ
¥ÀæAiÀÄvÀßUÀ¼À ªÉÄÃ¯É
PÉÃA¢æÃPÀj¸ÀÄvÀÛzÉ.



• It is addressing human and social needs in
the workplace to ensure maximum
productivity It is an area of service
delivery.

• The responsibilities of the social worker in
industrial organizations are particularly
oriented to handling problems of industrial
workers such as absenteeism, alcoholism
etc.

• According to the Dortmund reports social
work in the industry has the aim to help
any individual or group to adapt in the
work situation and meet the work
requirements, stimulate management to
adapt the work situation to the social
needs of the employees to assist the work
community as a whole to function better.

• Industrial social work is a young
discipline, and it is still going
development.

• EzÀÄ UÀjμÀ× GvÁàzÀPÀvÉAiÀÄ£ÀÄß
RavÀ¥Àr¹PÉÆ¼Àî®Ä PÉ®¸ÀzÀ ¸ÀÜ¼ÀzÀ°è
ªÀiÁ£ÀªÀ ªÀÄvÀÄÛ ¸ÁªÀiÁfPÀ
CUÀvÀåUÀ¼À£ÀÄß w½¸ÀÄvÀÛzÉ EzÀÄ
¸ÉÃªÉAiÀÄ «vÀgÀuÁ PÉëÃvÀæªÁVzÉ.

• UÉÊgÀÄºÁdj, ªÀÄzÀå¥Á£À ªÀÄÄAvÁzÀ
PÉÊUÁjPÁ PÁ«ÄðPÀgÀ ¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß
¤¨sÁ¬Ä¸ÀÄªÀÅzÀÄ PÉÊUÁjPÁ ¸ÀA¸ÉÜUÀ¼À°è
¸ÀªÀiÁd PÁAiÀÄðPÀvÀðgÀ
dªÁ¨ÁÝjAiÀiÁVgÀÄvÀÛzÉ.

• qÁläAðqï ªÀgÀ¢UÀ¼À ¥ÀæPÁgÀ PÉÊUÁjPÁ
¸ÀªÀiÁd PÁAiÀÄðªÀÅ AiÀiÁªÀÅzÉÃ ªÀåQÛ
CxÀªÁ UÀÄA¦UÉ PÉÃ®¸ÀzÀ ¥Àj¹ÜUÉ
ºÉÆA¢PÉÆ¼Àî®Ä ªÀÄvÀÄÛ PÉÃ®¸ÀzÀ
CªÀ±ÀåPÀvÉUÀ¼À£ÀÄß ¥ÉÇÃgÉÊ¸À®Ä
¸ÀºÁAiÀÄ ªÀiÁqÀÄªÀ UÀÄjAiÀÄ£ÀÄß
ºÉÆA¢zÉ. GvÀÛªÀÄªÁV PÁAiÀÄð ¤ªÀð»¸À®Ä
PÁ«ÄðPÀgÀ ¸ÀªÀiÁfPÀ CUÀvÀåvÉUÀ½UÉ
C£ÀÄUÀÄtªÁV PÉÃ®¸ÀUÁgÀgÀ
¸ÀªÀÄÄzÁAiÀÄPÉÌ ¸ÀºÁAiÀÄªÀiÁqÀ®Ä
¤ªÀðºÀuÁ ªÀÄAqÀ½UÉ GvÉÛÃd£À



Definition:

• According to Saini (1975),
industrial social work has come
to be defined as a systematic way
of helping individuals and
groups towards a better
adaptation to work situation.

• According to the Dortmund
reports social work in the
industry has the aim to help any
individual or group to adapt in
the work situation and meet the
work requirements.

• ¸ÉÊ¤ (1975) ¥ÀæPÁgÀ, PÉÊUÁjPÁ
¸ÀªÀiÁd PÁAiÀÄðªÀÅ
ªÀåQÛUÀ¼ÀÄ ªÀÄvÀÄÛ
UÀÄA¥ÀÅUÀ½UÉ PÉ®¸ÀzÀ
¥Àj¹ÜwUÉ GvÀÛªÀÄ
ºÉÆAzÁtÂPÉÉUÉ ¸ÀºÁAiÀÄ
ªÀiÁqÀÄªÀ ªÀåªÀ¹ÜvÀ ªÀiÁUÀð.

• qÁläAðqï ªÀgÀ¢UÀ¼À ¥ÀæPÁgÀ
GzÀåªÀÄzÀ°è£À ¸ÀªÀiÁd
PÁAiÀÄðªÀÅ AiÀiÁªÀÅzÉÃ
ªÀåQÛ CxÀªÁ UÀÄA¦UÉ PÉ®¸ÀzÀ
¥Àj¹ÜwAiÀÄ°è ºÉÆA¢PÉÆ¼Àî®Ä
ªÀÄvÀÄÛ PÉ®¸ÀzÀ
CªÀ±ÀåPÀvÉUÀ¼À£ÀÄß
¥ÀÇgÉÊ¸À®Ä ¸ÀºÁAiÀÄ



SCOPE OF SOCIAL WORK IN INDUSTRY

• The European Seminar on the
personnel social work in 1961
also had its contribution in the
development of occupational
social work.

• Industrial social work also
developed as a result of 1976
Council of Social Work
Education meeting in May 1976.

• 1961 gÀಲ್ಲಿ AiÀÄÄgÉÆÃ¦AiÀÄ£ï
¸É«Ä£Ágï D£ï ¥ÀgÀ¸ÉÆÃ£É®
¸ÉÆÃ²AiÀÄ¯ï ªÀPÀð OzÉÆåÃVPÀ
¸ÁªÀiÁd PÁAiÀÄðzÀ
C©üªÀÈ¢ÞAiÀÄಲಿ್ಲ vÀ£Àß
PÉÆqÀÄUÉAiÀÄ£ÀÄß ºÉÆA¢zÉ.

• 1976 gÀ PË¤ì¯ï D¥sï ¸ÉÆÃ²AiÀÄ¯ï
ªÀPïð JdÄPÉÃಶ£ï ªÀw¬ÄAzÀ
£ÀqÉzÀ ¸ÀಭÉAiÀÄ ¥ÀjuÁªÀÄªÁV
PÉÊUÁjPÁ ¸ÁªÀiÁfPÀ
PÁAiÀÄðªÀÅ ªÉÄÃ 1976 ರಲ್ಲಿ
C©üªÀÈ¢ÞUÉÆArvÀÄ.



• According to M.M. Desai, the
professionally trained social worker
can develop his/her programmes at the
following levels:
• Preventive and developmental

• 1) Informal educational programmes aimed
at enlightening the workers on issues
pertaining to work life like industrial safety,
functional literacy, saving habits, social
security, etc.

• 2) Promoting the use of health and medical
programmes for workers and their families
(health check-ups, inoculation campaigns,
family planning, informative sessions on
nutrition, lowcost diets, childcare, etc.

• 3) Personal and environmental hygiene, etc.

• 4) Developing recreational programmes like
library services, prime sports gatherings,
various skill competitions, exhibitions, film
shows, etc. celebration of cultural festivals,
supplementary income programmes, hobby
classes, vocational guidance programmes,
etc.



• Curative

• Curative programmes are aimed at
handling problem situations faced by the
individual worker by helping him to make
maximum use of his own potentials and
the resources offered by the industry and
the community. Counselling to the
individual employees and their families
can be given for problems, such as
alcoholism, indebtedness, and
absenteeism, etc. The counselling services
can be coupled with concrete assistance by
the way of:
• Securing medical help within or outside

industry.
• Planning the family budgets.
• Helping employee family members in

obtaining funds.
• Seeking employment for worker’s dependents.
• Referring the worker/his dependents to

welfare agencies in the community like child
guidance clinic, marriage counselling bureaus,
alcoholic anonymous groups and the like,
wherever there is a need.



Objectives of industrial social work

• Industrial social work trying to help
employees to develop their inner
resources and if necessary to
mobilize other services within the
enterprise to bring about changes in
the work environment.

• Industrial social work helping
workers in their personal and
family difficulties to act as a
resource person to community
services.

• To become liaison between the
plant and the community services.

• PÉÊUÁjPÁ ¸ÀªÀiÁd PÁAiÀÄðªÀÅ
GzÉÆåÃVUÀ½UÉ vÀªÀÄä DAvÀjPÀ
¸ÀA¥À£ÀÆä®UÀ¼À£ÀÄß
C©üªÀÈ¢Þ¥Àr¸À®Ä ¸ÀºÁAiÀÄ
ªÀiÁqÀÄvÀÛzÉ ªÀÄvÀÄÛ
CUÀvÀå«zÀÝgÉ PÉ®¸ÀzÀ
ªÁvÁªÀgÀtzÀ°è
§zÀ¯ÁªÀuÉUÀ¼À£ÀÄß vÀgÀ®Ä
GzÀåªÀÄzÀ°è EvÀgÀ
¸ÉÃªÉUÀ¼À£ÀÄß ¸ÀdÄÓUÉÆ½¸À®Ä
¥ÀæAiÀÄwß¸ÀÄvÀÛzÉ.

• PÉÊUÁjPÁ ¸ÀªÀiÁd PÁAiÀÄðªÀÅ
PÁ«ÄðPÀUÉ CªÀgÀ ªÉÊAiÀÄQÛPÀ
ªÀÄvÀÄÛ PËlÄA©PÀ
vÉÆAzÀgÉUÀ¼À£ÀÄß §®ªÁV
JzÀÄj¸À®Ä ¸ÁªÀÄxÀåðªÀ£ÀÄß
vÀÄA§ÄªÀÅzÀÄ.

• «¨sÁUÀ ªÀÄvÀÄÛ ¸ÀªÀÄÄzÁAiÀÄ



Objectives of industrial social work

• Helping workers for better adjustment
to working hours, working conditions
and work groups and to help
management in evolving suitable
working hours, working conditions
and work group.

• Orientation and induction of the
employees and to assist the "work
community" as a whole to function in
a better way.

• To direct the growth along desirable
lines for which, utilizing the present
facilities and resources in a better and
fruitful way adjusting the individual to
his complex changing world.

• PÉ®¸ÀzÀ ¸ÀªÀÄAiÀÄ, PÉ®¸ÀzÀ
¥Àj¹ÜwUÀ¼ÀÄ ªÀÄvÀÄÛ PÉ®¸ÀzÀ
UÀÄA¥ÀÅUÀ½UÉ GvÀÛªÀÄ
ºÉÆAzÁtÂPÉUÁV PÁ«ÄðPÀjUÉ
¸ÀºÁAiÀÄ ªÀiÁqÀÄªÀÅzÀÄ ªÀÄvÀÄÛ
¸ÀÆPÀÛªÁzÀ PÉ®¸ÀzÀ
¸ÀªÀÄAiÀÄUÀ¼ÀÄ, PÉ®¸ÀzÀ
¥Àj¹ÜwUÀ¼ÀÄ ªÀÄvÀÄÛ PÉ®¸ÀzÀ
UÀÄA¥À£ÀÄß C©üªÀÈ¢Þ¥Àr¸ÀÄªÀ°è
DqÀ½vÀ ªÀÄAqÀ½UÉ ¸ÀºÁAiÀÄ
ªÀiÁqÀÄªÀÅzÀÄ.

• PÉÃ®¸ÀzÀ ¸ÀªÀÄÄzÁAiÀÄ GvÀÛªÀÄ
jÃwAiÀÄ°è PÁAiÀÄð¤ªÀð»¸À®Ä
GzÉÆåÃVUÀ½UÉ ZÉÃvÀ£À ªÀÄvÀÄÛ
¥ÀjZÀAiÀÄ
PÁAiÀÄðPÀæªÀÄUÀ¼À£ÀÄß
ºÀ«ÄäPÉÆ¼ÀÄîªÀÅzÀÄ

• D¥ÉÃPÀëtÂÃAiÀÄ ªÀiÁUÀðzÀ°è
GzÉÆåÃVAiÀÄ£ÀÄß ¤zÉÃð²¸À®Ä
¥À¸ÀÄÛvÀ ®¨sÀå«gÀÄªÀ



Employees Assistance Programme (EAP)
GzÉÆåÃVUÀ¼À ¸ÀºÁAiÀÄ PÁAiÀÄðPÀæªÀÄ
• The most important asset of any

business is its people.

• Ensuring the employees are working at
their greatest potential enhances
productivity and efficiency.

• Many issues can inhibit and restrict an
employee from working at their prime.

• Among such problems are physical
and psychological issues which stand
as potential hazards to employees and
employers alike.

• These problems come in the form of
depression, sickness, disability, stress,
burnout, and absenteeism.

• AiÀiÁªÀÅzÉÃ ªÀåªÀºÁgÀzÀ ¥ÀæªÀÄÄR
D¹Û CzÀgÀ d£ÀgÀÄ CxÀªÁ
GzÉÆåÃVUÀ¼ÀÄ.

• GzÉÆåÃVUÀ¼ÀÄ vÀªÀÄä
¸ÁªÀÄxÀåðzÀ°è PÉ®¸À
ªÀiÁqÀÄwÛzÁÝgÉ JAzÀÄ
RavÀ¥Àr¹PÉÆ¼ÀÄîªÀÅzÀÄ GvÁàzÀPÀvÉ
ªÀÄvÀÄÛ zÀPÀëvÉAiÀÄ£ÀÄß
ºÉaÑ¸ÀÄvÀÛzÉ;

• C£ÉÃPÀ ¸ÀªÀÄ¸ÉåUÀ¼ÀÄ
GzÉÆåÃVAiÀÄ£ÀÄß vÀªÀÄä PÉ®¸À
ªÀiÁqÀÄªÀÅzÀ£ÀÄß
vÀqÉAiÀÄ§ºÀÄzÀÄ ªÀÄvÀÄÛ
¤§Að¢ü¸À§ºÀÄzÀÄ.

• CAvÀºÀ ¸ÀªÀÄ¸ÉåUÀ¼À°è zÉÊ»PÀ



• Employees assistance programmes
(EAPs) are programmes sponsored
by the employer that are intended to
support the removal of various
work place problems.

• The source of these problems can
either be personal or work related.

• Hence, EAP typically provides
screening, assessment, brief
intervention, referrals to other
services and case managements
with longitudinal follow up for
these problems.

• GzÉÆåÃVUÀ¼À ¸ÀºÁAiÀÄ
PÁAiÀÄðPÀæªÀÄUÀ¼ÀÄ
GzÉÆåÃUÀzÁvÀjAzÀ ¥ÁæAiÉÆÃfvÀ
PÁAiÀÄðPÀæªÀÄUÀ¼ÁVªÉ, EzÀÄ
««zsÀ PÉ®¸ÀzÀ ¸ÀÜ¼ÀzÀ
¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß
vÉUÉzÀÄºÁPÀ®Ä ¨ÉA§°¸ÀÄªÀ
GzÉÝÃ±ÀªÀ£ÀÄß ºÉÆA¢zÉ.

• F ¸ÀªÀÄ¸ÉåUÀ¼À ªÀÄÆ®ªÀÅ
ªÉÊAiÀÄQÛPÀ CxÀªÁ PÉ®¸ÀPÉÌ
¸ÀA§A¢ü¹gÀ§ºÀÄzÀÄ.

• DzÀÝjAzÀ EJ¦ AiÀÄÄ «²µÀÖªÁV
¥ÀjPÉë, ªÀiË®åªÀiÁ¥À£À,
¸ÀAQëÃ¥ÀÛ ºÀ¸ÀÛPÉëÃ¥À,
G¯ÉèÃTvÀ ¸ÉÃªÉUÀ¼ÀÄ ªÀÄvÀÄÛ
zÁR¯ÁwPÀgÀt¢AzÀ »rzÀÄ
»A¨Á°¸ÀÄ«PÉAiÀÄ ªÀgÉUÀÆ vÀ£Àß
PÀvÀðªÀåªÀ£ÀÄß ¤ªÀð»¸ÀÄvÀÛzÉ.



Definitions:
• Employee Assistance Professional

Association (EAPA, 2010) defines EAP as
the work organization resources that
utilize specific core technologies to
enhance employees and work place
effectiveness through prevention,
identification and resolution of personal
and productivity issues.

• Taylor, Holosko, Wayne-Smith and Feit
(1988) define employee assistance
programmes as employment-based
services whose purpose is to assist
individuals experiencing personal
problems, by both assessing the nature of
their difficulties and making referrals to
appropriate helping resources. These
programmes operate within the context of
work environments and are subsequently
influenced by their positions within the
organisational structure

• Employee Assistance Professional
Association (EAPA, 2010) ¤¢ðµÀÖªÁzÀ
ªÀÄÆ® vÀAvÀæeÁÕ£ÀªÀ£ÀÄß
§¼À¹PÉÆAqÀÄ GzÉÆåÃVAiÀÄ
ªÉÊAiÀÄQÛPÀ ªÀÄvÀÄÛ ªÀÈwÛ
¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß
UÀÄgÀÄw¸ÀÄªÀÅzÀÄ ªÀÄvÀÄÛ
CªÀÅUÀ½UÉ ¥ÀjºÁgÀªÀ£ÀÄß MzÀV¸ÀÄªÀ
ªÀÄÆ®PÀ GzÉÆåÃVAiÀÄÄ
¥ÀjuÁªÀÄPÁjAiÀiÁV vÀ£Àß
dªÁ¨ÁÝjUÀ¼À£ÀÄß ¤ªÀð»¸ÀÄªÀAvÉ
ªÀiÁqÀÄªÀÅzÀÄ GzÉÆåÃVAiÀÄ ¸ÀºÁAiÀÄ
PÁAiÀÄðPÀæªÀÄªÁVzÉ.

• mÉÃ®gï, ºÉÆ¯ÉÆ¸ÉÆÌ, ªÉÃAiÀiïß-¹ävï
ªÀÄvÀÄÛ ¦üÃmï (1988) GzÉÆåÃV
¸ÀºÁAiÀÄ PÁAiÀÄðPÀæªÀÄUÀ¼À£ÀÄß
GzÉÆåÃUÀ-DzsÁjvÀ ¸ÉÃªÉUÀ¼ÀÄ JAzÀÄ
ªÁåSÁå¤¸ÀÄvÁÛgÉ, CªÀgÀ GzÉÝÃ±ÀªÀÅ
ªÉÊAiÀÄQÛPÀ ¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß
C£ÀÄ¨sÀ«¸ÀÄwÛgÀÄªÀ ªÀåQÛUÀ½UÉ



Purpose of EAP
EJ¦ AiÀÄ GzÉÝÃ±ÀUÀ¼ÀÄ
• The mission of EAP is to contribute

toward the total health of
employees in order to have a
productive and satisfied workforce.

• This is accomplished in a two-fold
manner:
• Through confidential counseling

offered to employees whose job
performance is (or has the potential to
be) adversely affected by personal or
work-related stress; and

• Through timely group sessions
focusing on wellness programming
delivered in the worksite.

• GvÁàzÀPÀ ªÀÄvÀÄÛ vÀÈ¥ÀÛ
PÁAiÀÄð¥ÀqÉAiÀÄ£ÀÄß
ºÉÆAzÀ®Ä GzÉÆåÃVUÀ¼À MlÄÖ
DgÉÆÃUÀåzÀ PÀqÉUÉ
PÉÆqÀÄUÉ ¤ÃqÀÄªÀÅzÀÄ EAP
AiÀÄ GzÉÝÃ±ÀªÁVzÉ.

• EzÀ£ÀÄß JgÀqÀÄ jÃwAiÀÄ°è
¸Á¢ü¸À¯ÁUÀÄvÀÛzÉ:
• ªÉÊAiÀÄQÛPÀ CxÀªÁ PÉ®¸À-

¸ÀA§A¢üvÀ MvÀÛqÀ¢AzÀ
ªÀåwjPÀÛªÁV ¥ÀjuÁªÀÄ
©ÃjgÀÄªÀ (CxÀªÁ
¸ÀA¨sÁªÀåvÉAiÀÄ£ÀÄß
ºÉÆA¢gÀÄªÀ) GzÉÆåÃVUÀ½UÉ



Functions of Employee Assistance Programme

• Identification of employees‟
behavioral problems based on job
performance issues.

• Provision of expert consultation to
supervisors, managers and union
stewards on how to take the
appropriate steps in utilizing
employees‟ assistance policy and
procedures.

• Availability and appropriate use of
constructive confrontation strategy.

• GzÉÆåÃVUÀ¼À £ÀqÀªÀ½PÉAiÀÄ
¸ÀªÀÄ¸ÉåUÀ¼À£ÀÄß
UÀÄgÀÄw¸ÀÄªÀÅzÀÄ.

• GzÉÆåÃVUÀ¼À ¸ÀºÁAiÀÄ ¤Ãw
ªÀÄvÀÄÛ
PÁAiÀÄð«zsÁ£ÀUÀ¼À£ÀÄß
§¼À¹PÉÆ¼ÀÄîªÀ°è ¸ÀÆPÀÛ
PÀæªÀÄUÀ¼À£ÀÄß ºÉÃUÉ
vÉUÉzÀÄPÉÆ¼ÀÄîªÀÅzÀÄ
JA§ÄzÀgÀ PÀÄjvÀÄ
ªÉÄÃ°éZÁgÀPÀgÀÄ,
ªÀåªÀ¸ÁÜ¥ÀPÀgÀÄ ªÀÄvÀÄÛ
MPÀÆÌlzÀ G¸ÀÄÛªÁjUÀ½UÉ
vÀdÕgÀ
¸ÀªÀiÁ¯ÉÆÃZÀ£ÉAiÀÄ£ÀÄß



• Create micro-linkage with counseling,
treatment, and other community
resources.

• Create and maintain micro-linkages
between the work organization and
counseling, treatment and other
community resources.

• Maintaining a focus on employee alcohol
and substance abuse problems since this
strategy offers the most significant
promise of producing recovery and
genuine cost savings for the organization.

• Serve as a consultant to the organization
at large on issues of personal problems
affecting employee welfare.

• ¸ÀªÀiÁ¯ÉÆÃZÀ£É, aQvÉì ªÀÄvÀÄÛ
EvÀgÀ ¸ÀªÀÄÄzÁAiÀÄ
¸ÀA¥À£ÀÆä®UÀ¼ÉÆA¢UÉ
¸ÀÆPÀëä-¸ÀA¥ÀPÀðªÀ£ÀÄß
gÀa¸ÀÄªÀÅzÀÄ.

• PÉ®¸ÀzÀ ¸ÀA¸ÉÜ ªÀÄvÀÄÛ
¸ÀªÀiÁ¯ÉÆÃZÀ£É, aQvÉì ªÀÄvÀÄÛ
EvÀgÀ ¸ÀªÀÄÄzÁAiÀÄ
¸ÀA¥À£ÀÆä®UÀ¼À £ÀqÀÄªÉ
¸ÀÆPÀëä-¸ÀA¥ÀPÀðUÀ¼À£ÀÄß
gÀa¸ÀÄªÀÅzÀÄ ªÀÄvÀÄÛ
¤ªÀð»¸ÀÄªÀÅzÀÄ.

• GzÉÆåÃV AiÀÄ ªÀiÁzÀPÀ zÀæªÀå
ªÀÄvÀÄÛ ªÀiÁzÀPÀ ªÀå¸À£ÀzÀ
¸ÀªÀÄ¸ÉåUÀ¼À ªÉÄÃ¯É
PÉÃA¢æÃPÀj¸ÀÄªÀÅzÀÄ F
vÀAvÀæªÀÅ ¸ÀA¸ÉÜUÉ ZÉÃvÀjPÉ
ªÀÄvÀÄÛ ¤dªÁzÀ ªÉZÀÑzÀ
G½vÁAiÀÄªÀ£ÀÄß ªÀiÁqÀÄªÀ
ªÀÄvÀÄÛ ºÉaÑ£À GvÁàzÀ£É
£ÉÃgÀªÉj¸ÀÄªÀ
¨sÀgÀªÀ¸ÉAiÀÄ£ÀÄß ¤ÃqÀÄvÀÛzÉ.



ESSENTIAL ELEMENTS

• Management approval

• Employee and union approval

• Confidentiality and privacy

• Professional staff

• Supervisors and union representatives
training

• Broad service component

• ¤ªÀðºÀuÉ C£ÀÄªÉÆÃzÀ£É

• £ËPÀgÀgÀÄ ªÀÄvÀÄÛ MPÀÆÌlzÀ
C£ÀÄªÉÆÃzÀ£É

• £ËPÀgÀgÀÄ ªÀÄvÀÄÛ MPÀÆÌlzÀ
C£ÀÄªÉÆÃzÀ£É

• UË¥ÀåvÉ ªÀÄvÀÄÛ UË¥ÀåvÉ

• ªÀÈwÛ¥ÀgÀ ¹§âA¢

• ªÉÄÃ°éZÁgÀPÀgÀÄ ªÀÄvÀÄÛ
MPÀÆÌlzÀ ¥Àæw¤¢üUÀ¼ÀÄ 
vÀgÀ¨ÉÃw

• «±Á® ¸ÉÃªÁ WÀlPÀ



EAP Models

• In-house programs

• Fixed-fee model

• Contract-only services

• Union-sponsored or 
membership-sponsored services

• Hybrid models



Designing EAP

• Set up an EAP committee

• Determine the right EAP model for
your organization

• Create an EAP policy

• Hire EAP contractors or
professionals

• Announce the EAP to your team

• Continuously review your EAP's
progress

•

• EJ¦ ¸À«ÄwAiÀÄ£ÀÄß ¸ÁÜ¦¹

• ¤ªÀÄä ¸ÀA¸ÉÜUÉ ¸ÀjAiÀiÁzÀ EJ¦
ªÀiÁzÀjAiÀÄ£ÀÄß ¤zsÀðj¹

• EJ¦ ¤ÃwAiÀÄ£ÀÄß gÀa¹

• EJ¦ UÀÄwÛUÉzÁgÀgÀÄ CxÀªÁ
ªÀÈwÛ¥ÀgÀgÀ£ÀÄß £ÉÃ«Ä¹PÉÆ½î

• ¤ªÀÄä vÀAqÀPÉÌ EJ¦ C£ÀÄß
¥ÀæPÀn¹

• ¤ªÀÄä EJ¦ ¥ÀæUÀwAiÀÄ£ÀÄß
¤gÀAvÀgÀªÁV ¥Àj²Ã°¹
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