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Principles of Social Action

Considering Gandhian principle
of mobilisation as a typical example of
the direct mobilisation model of social

action Britto (1984) brings out the
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following principles of social action:

The principle of Credibility Building: It is
the task of creating public image of
leadership, the organisation and the
participants of the movement as

champions of justice, rectitude and

truth. It helps in securing due WODs  LIONe320RITR[O0T  ADOIT
recognition from the opponent, the SDTFBOD,  BEEDTRYL  ATIOD
ORI .

reference public and the peripheral

participants of the movement



Credibility can be built through one or many

of the following ways:

Gestures of goodwill towards the
opponent: To exemplify, when Gandhiji
was in England, World War | broke out.
He recruited students for service in a
British Ambulance Corps on the Western
Front. These gestures of goodwill
towards the opponents projected the
image of Gandhiji as a true humanitarian
personality. His philosophy of non-

violence facilitated the credibility-

building process among his opponents,

the British.
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2) Example setting: Dr. Rajendra Singh, the

3)

Magsaysay award winner of 2001, had
set examples of water conservation in
many villages of Rajasthan, by making
check-dams, through mobilisation of
village resources (manpower, cash and
kind) before starting water-conservation
movement at a much larger scale.
Selection of typical, urgently felt
problems for struggles:

The leaders gain credibility if they
stress on the felt-needs of the people.
Scarcity of water has remained one of

the pressing problems of the people of

Rajasthan.
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When Dr. R. Singh initiated his
intervention on this issue, his credibility

was automatically established.

4) Success: Successful efforts help in setting

up credibility of the leader and the
philosophy he/ she is preaching. Seeing
the successful work of Singh in certain
villages of Rajasthan, State government
also came forward to extend its
support. Local leaders from various
other villages and NGO professionals

also approached him for help.
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Principle of Legitimisation:

Legitimisation is the process of
convincing the target group and the
general public that the movement-
objectives are morally right. The ideal
would be making a case for the
movement as a moral imperative.
Leaders of the movement might use
theological, philosophical, legal-
technical, public opinion paths to
establish the tenability of the
movement’s objectives. Legitimisation is
a continuous process. Before launching
the programme, the leaders justify their

action.
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cont

Subsequently, as the conflict
exhilarates to higher stages and as the leader
adds new dimension to their programme,
further justification is added and fresh
arguments are put forth. Such justification is
not done by leaders alone. In the course of
their participation, followers too, contribute

to the legitimisation process.

Following are the three approaches to
legitimisation:
1) Theological and religious approach to

legitimisation: Gandhiji, used this approach
during freedom movement. He appealed to
serve dharma by revolting against injustice of

Britishers
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2) Moral approach to legitimisation: People

associated in the Campaign Against Child
Labour, through peaceful rallies, persuasive
speeches, use of media, organising,
drawing competition among school
children, have helped to create an
environment against child abuse in the
country. As a result employing children in
any occupation is considered morally
wrong and it becomes moral obligation to
all conscious citizens to make sure that all
children below the age of 14 years go to

school instead of earning a livelihood.
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3)

Legal-technical approach to
legitimization: People engaged with
the ‘Campaign for People’s Right to
Health’ have based their argument
human rights issues,

on the

fundamental rights and

government’s commitment to
‘Health for All’. It gives credibility to

the movement
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Principle of Dramatisation:

Dramatisation is the principle of
mass mobilisation by which the leaders
of a movement galvanize the
population into action by emotional
appeals to heroism, sensational
newsmanagement, novel procedures,
pungent slogans and such other
techniques. Almost every leader
mobilising the masses, uses this
principle of dramatisation.

Tilak, Marx, Guevara, Periyar and

the Assam agitation leaders, resorted to

this principle.
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Some of the mechanisms of dramatisation could
be:

1) Use of songs: Catchy songs, which put forth the
cause of a movement, create a dramatic effect.
During freedom struggle, at Bardoli, local talent
was tapped to compose songs to stimulate the
enthusiasm of the people. Several choirs were
trained and they travelled from village to village
in a bullock cart to sing satyagrahic hymns at
numerous meetings.

2) Powerful speeches: This is also a crucial way of
motivating the masses and creating drama-
effect. Gandhiji’s appeal to sacrifice and
martyrdom was thrilling and it had a special

appeal for the youth to work for this cause.
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cont

3) Role of women: Making prominent women lead

4)

marchers was a technique which gave a dramatic
effect to the movement. At Rajkot, Kasturba
Gandhi herself inaugurated the civil disobedience
movement by courting arrest first.

Boycott: Boycott is also an effective way of
influencing public opinion both when the effort is
successful and when it is crushed. Picketing and
‘hartals’— voluntary closure of shops and other

organisations, were used by Gandhiji to dramatise

the issue.

5) Slogans: Bharat chodo, Jal hi Jeevan, Say no to

Drugs, HIV/AIDS—- knowledge is prevention, etc. are
some of the slogans used to give dramatic effect to

various social movements.
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Principle of Multiple Strategies:

There are two basic approaches to
development: conflictual and non
conflictual. Taking the main thrust of a
programme, one can classify it as
political, economic or social. The basket
principle indicates the adoption of a
multiple strategy, using combined
approaches and also a combination of
different types of programmes. Zeltman
and Duncan have identified four
development strategies from their

experience of community development.
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These have been framed for use in social
action. They are: 1) Educational strategy: In this
strategy, the prospective participants are
educated at the individual, group and mass level.
This is one of the basic requirements of social
action. People or target groups are given
necessary information about the issue. By
creating awareness people are motivated and
persuaded to participate in the movement.
During campaign against child labour, a network
of NGOs working with children was developed
and these NGOs in tune created awareness in
their respective areas through educational
strategy. Education by demonstration is an
important aspect of this principle.

Demonstration has deep impact on the

knowledge retention of the target population.
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2) Persuasive strategy: Persuasive strategy is

the adoption of a set of
actions/procedures to bring about
changes by reasoning, urging and

inducing others to accept a particular
viewpoint. Gandhiji used this strategy by
constantly seeking opportunities for
dialogue with his opponents. At every
rally, stress was laid on winning new
converts by and

oratory gentle

presentation of arguments.

3) Facilitative strategy: This refers to a set of

procedures and activities to facilitate the
participation of all sections of society in

the mass movement.
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4)

The programme Gandhians devised
was often so simple and devoid of any risk
that even illiterate children could imitate
them and participate in the National
Liberation Movement. In salt- satyagraha,
Gandhiji did not go into the technicalities
of salt making. He simply asked the
followers to make consumable salt by
boiling the sea-water. Its simplicity did
facilitate greater participation.

Power strategy: It involves the use of
coercion to obtain the desired objectives.
The forms of coercion may vary. Gandhiji
ostracism as one of the

used social

techniques of power strategy.
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Principle of Dual Approach:

Any activist has to build counter-
systems or revive some unused system,
which is thought to be beneficial to the
mobilised public on a self-help basis
without involving the opponent. This is a
natural requirement consequent upon the
attempt to  destroy the  system
established/maintained by the opponents.
Gandhian constructive work programme
performed such a function, in a small
conflictual

measure, together  with

programmes of satyagrahis. This
cooperative effort indicates that Gandhians
adopted or attempted to a dual approach

in their mobilization.
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Principle of Manifold Programmes:

It means developing a variety of
programmes with the ultimate objective of mass
mobilization. These can be broadly categorized
into three parts: Social, Economic and Political
programme. Dr. Rajendra Singh has taken up the
issue of water conservation as a composite of
manifold programmes. His water conservation
helped the villagers, particularly women, who
had to go miles to fetch water. It helped in better
development of crops, better animal husbandry,
implying more economic benefits. During the
movement, there were direct and indirect

conflict resolutions with the local leaders,

panchayat bodies and state government.
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Skills of Social Action

Skills Involved in Social Action
After understanding the concept and
principles of social action, let us take a
look at the skills needed by social
workers for social action. These skills are
no different from the general skills;
professional social worker uses these
skills by combining the ethics and
principles of professional social work.
However, a social worker using social
action, as a method of social work,
requires certain skills; the more
important among these are briefly

described below.
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Relational Skills: The social worker should have

skills for building rapport with individuals and
groups and skills for maintaining these
relations. He/she should be able to develop
and maintain professional relationship with
the clients. The social worker should have the
ability to identify the leadership qualities
among the clientele and should be skillful to
harness these qualities for social action. Along
with this working harmoniously with the
established local leaders is also needed.
He/she should be able to deal with intra-

group and inter-group conflicts effectively.
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The ability to diagnose
problematic behaviour among the
clients and providing counselling is
needed to develop and maintain
integration within the community. The
social worker should identify tension-
producing situations and diffuse them
before they become serious. Developing
and maintaining cordial relations with
other agencies and NGOs working in the
same geographical area and those

working for similar causes is also

required.
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Analytical and Research Skills: The social

worker should have the ability to objectively
study the socio-cultural and economic
characteristics of the community. He/she
should be able to find out the pressing
problems and needs of the clientele. He/
she should be able to analyze the social
problems, the factors contributing to the
social problems and its ramifications on the
social, economic, political, ideological,
cultural, ecological aspects of life. He/ she
should be able to conduct research and/or
understand the likely impact of research

studies in a functional sense.
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Added to this, the social worker should
be able to facilitate the community
people to speak out their own felt
needs and prioritize them. The social
worker should never try to impose
his/her own understanding of the social
situation and problems on the

community.

Intervention Skills: After need

identification, the social worker should
have the ability to help the clientele
chalk out practical intervention
strategies to deal with the problem. The
social worker should provide various
options to the clientele and help them
in analyzing pros and cons of each

option for taking up proper steps.
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Social action may  require
‘confrontation’ with authorities. The
social worker must inform the

community about the consequences of
taking up hard steps like sit-ins, boycotts,
strikes, etc. The social worker should be
able to maintain the desired level of
feeling of discontent and emotional
surcharge to bring about the necessary
change, enthusiasm and courage among
the community people for a fairly long
time so as to minimize the possibility of
failure of mass mobilization before the

set objectives are achieved.

cont
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The social worker should be able to
maintain  patience and composed
behaviour as he/ she has to deal with
emotional balance of the clientele in a
rational way. Added to this, the social
worker should have the ability to create
the environment wherein individuals and
groups can actively participate.

The interventions should be
developed keeping in mind the pressing
need, resources (human and material)
and socio-cultural milieu of the
community. He/she should be able to
improvise  situations for  targeted

interventions.
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Managerial Skills:

The social worker also needs the

knowledge and ability to handle

organisation, which may be the outcome of
people’s

the institutionalization of

participation. He/she should be able to
coordinate and collaborate with various
groups and local leaders so as to unite the
clientele for the required intervention.
He/she should be skillful enough to make
policies and programmes, programme
planning, coordinating, recording, budgeting
and elementary accounting and maintenance

of various records.
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He/she should be able to mobilize
internal/ external resources in terms of
money, men, materials, equipment, etc.
The social worker also requires the skills
of supervising human and material
resources and its effective utilization for
the welfare and development of the

targeted community.

Communication Skills: These skills are

highly crucial for social action. The
social worker should have the ability to
develop effective public relations with

local organisations and leaders.
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He/she should be able to effectively
communicate verbally (including public
speaking) and in writing as well. The social
worker should be able to deliver or identify
people who can deliver powerful speeches.
He/she should be able to devise
indoor/outdoor media for effectively
communicating with the target audiences.
The social worker should be able to evaluate
and use folk and mass media suited to
diverse groups. These skills are used for
developing slogans and motivational songs,
speeches and IEC materials for mass
mobilization. The social worker should have
skills to educate, facilitate, negotiate and
persuade for necessary actions at needed

places.
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train local leaders and identified leaders for
taking up the charge of mass mobilization and
confrontation with the authorities. He/she should
be able to train selected people at the local level
aimed at imparting knowledge about the social
issue taken up for action and the modalities of
carrying out the intervention including the
‘confrontation process’. These people should be
trained for creating public opinion for or against
the social issue taken up and identify and involve
people in social action. They should also be
trained to utilize social action strategies and
tactics (confrontation, persuasion, negotiation,

boycott, etc.) without the use of violence.
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Thank you



Social Action:

Meaning of Social Action:

According to Max Weber, human
are performing any time any action in
reference of their need. Max Weber
considered an important unit of actors
in editing of social actions. When an
actor performs any type of work then it
is action. For this, it is necessary that it
have vested the personal interest of
actors at the time of actions. By which
many persons are affected or get some

sense.
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Max Weber provides more
importance to social action in the form
of subject study of sociology. The
main work of sociology is the accurate
research of sociological actions so the
effect of their action or result can
present explanation with reason.
According to Max Weber the action is
social action only whenever that actions
are affected by the behaviour of other
sociological creature and according to

them decided their activity.

cont
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The name of Max Weber is most
important in sociologist to providing the
certain side for sociology. The main aim
of Weber was rendering the principle of
sociology. He generates the principle of
social action for fulfilling these
objectives. He writes to explain the
sociology that “sociology is that science
which tries to perform the explanatory
sense of sociological actions, so their
side and result of causation relation can

clarify.”
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DEFINITIONS OF SOCIAL ACTION

Marry Richmond (1922) defined social

action as ‘mass betterment through
propaganda and social legislation’.

Sydney Maslin (1947) viewed social
action as a ‘process of social work mainly
concerned with securing legislation to meet
mass problems’.

Arthur Dunham (1958) defines social
action as efforts to bring about change or
prevent change in current social practices or
situations, through education, propaganda,
persuasion or pressure, on behalf of
objectives believed by the social actionists to

be socially desirable.
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Baldwin (1966) defined social
action as ‘organised effort to change
social and economic institutions as
distinguished from social work or social
service, the fields of which do not
characteristically cover the essential
changes in established institutions.
Social action covers movements of
political reform, industrial democracy,
social legislation, racial and social
justice, religious freedom and civil
includes

liberty, its techniques

propaganda, research and lobbying”.
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Friendlander (1977) defined social
action as an individual, group or
community efforts within the frame
work of social work philosophy and
practice that aims to achieve social
progress, to modify social policies and
to improve social legislation and health
and welfare services.

The early western writers in
social work therefore saw social
action as a method for bringing
about change in the existing system
primarily through the means of
social legislation.
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Nanavati (1965) viewed social
action as “process of bringing about the
desired change by deliberate group and
community effort. He further stated
that social action does not end with the
enactment of policies was the real test
of the success or failure of social
action”.

Social action in India has been
viewed as a method to be used for
bringing change; the scope varies from

problem to problem.
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According to Siddiqui, Welfare
approach is gradually wearing off and
the contradictions in democratic system
underline the need for new
alternatives. According to him, this is
the most controversial and most
challenging method. Social work as a
profession has its core values as social
justice and equality. Social Action is the
method advocated to achieve this

(Parmar Alpa, 2014).
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Characteristics of Social Action:

Max Weber tells those specialties of
social action which can briefly divided in
following parts:

1. Only action cannot say sociological

action. According to Weber an activity can

only be called as social activity in which

the action is affected by others people of

society. That affect can
be three types-

a. Social action are affected by the action of
past. In other words the seed of today’s
action is hidden in past.

b. Social action could also being the result of

today’s behaviour.
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c. Social action has future based result so
people perform any action today their affect
can find in the future life.

2. As written above that the action of single
person cannot say sociological action. The
only activity can be called social activities,
which are affected from others. So in brief,
other person is necessary for sociological
action. In the reference of other people,

social action is transacting.
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3. The third specialty of social action is
that it is perform affected with others.
When person performs action
affected the behaviours of other and
become aatmabhiprayak form them.

4. Sociological activities are inter-related.
Weber says social action only those
action in which actions are affecting

to other person.
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cont

The objective of social action is the proper
shaping and development of socio-cultural
environment in which a richer and fuller life may be
possible for all the citizens. Mishra (1992) has
identified following goals of social action:

1) Prevention of needs;

2) Solution of mass problems;

3) Improvement in mass conditions;

4) Influencing institutions, policies and practices;

5) Introduction of new mechanisms or programmes;

6) Redistribution of power and resources (human,
material and moral);

7) Decision-making;

8) Effect on thought and action structure; and

9) Improvement in health, education and welfare

AR T OO MR LTe)) R0I0RT-
AOOX, 3T BWOATEW ADOIE SR R)TR
D33, 93BN, YB3, D),
DoNDTON JLaN0IT eNI), TJRIE 223
ROT35eT3. T (1992) A0 T )OO
FTENS MONF, MTISAT.T:

1) N3N SWNEI )T,

2) AONPROT RDRsNY BOTT;

3) MNP HT RO BNP) RT?;

4) FROR NP, L3N DI, IYPosANE aute3
)23 2CTVH)T;

5) BRI TOONE IO SIAIAD)
FOODE FINY BOIFO;

6) J& NI, ROBIPONY R)SAEITH
(33503, R, eI, I333T);

7) QT IRTITR R )T;

8) 23033 D3I, AN TWIARD  0¢e3
ROTIY; 2N,

9) e3BLRETMs, DT eNIB), FEIVLITIC). AIPOTH



Historical Evolution of Social Action in the West and in India: Relevance of

Social Action for Social Work Practice:

B2 eNIBY, WOU3TWR). AOIRT

30H0D 03TRT ITIT: Aoz PAAIAAIS e9250,350,N 0330233 300D

TR.33

Every profession has a tested body of
knowledge, which includes principles, techniques,
methods, procedures, tools and terminology of its
own. The same is true with professional social
work. Social work has six methods of working with
people (casework, group work, community
organisation, social action, social welfare
administration and social work research). These
methods are the techniques of enabling the
people for better social functioning. Social action,
as a method of professional social work practice, is
an organised effort to change or improve social

and economic institutions through organisation

and mobilization of the community people.
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Unlike other social work methods,
social action emphasizes on long-term
essential changes in established social
institutions.  Social action covers
movements of social, religious and
political reform, social legislation, racial
and social justice, human rights,
freedom and civic liberty. Previously
social action was considered as a tool
within the field of community
organisation, but now it has been
considered as a separate technique of
social work and as such a fourth process

( Siddiqui, 1984).
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Why social action is considered a
method of professional social work? A
method of professional social work is a
technique or approach having
characteristics like: an established
process with easily recognizable stages,
based on the philosophy of social work,
having principles or guidelines or
theories, skills of working with people
which are learned and refined through

professional guidance. Let us view social

action within these parameters.
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Social action process, more or less, passes
through the recognizable and systematic stages.
First of all, a scientific analysis or research on the
social problem affecting the community people is
carried out. Then, awareness is generated regarding
various aspects of the problem and people are
encouraged to take collective and collaborative
action to solve the problem. Third stage is centred
on organising people for coordinated and directed
intervention whereas in further stage suitable
strategies are developed to achieve the goals and
lastly, action is taken. Every social action process
passes through these stages and professional social
workers or actionists are well equipped with

knowledge and skills required in different stages.

R0 RT FONA &jBoNON) VLD, TEdN
MTIIFWIBIWOT NI, 355,383 BOINY NPT
TOTNT/RLTNI . DBRTOIONTIVN, AeIITIDONTI
20 203 T[0T 2B AOeWT AaAsOR
DO ByWo,NT  dI(RWV ©Fde AOBRIFES
SBROMIB. 03T, ReDAOD ded LOINY
WA, WoNyd DRBIIMIT DI, FeNR50NT,
TOBORD) FOeNPDPT NI, ABTOD FeINFI,
3NBTRYEL) BICI), LT, RRMI3.
SDPTIE  BO3sy) ROPE3 DI, I3
BRFLDT,N  BITI,  AOPEIRIIHT3  =ee3
FCODETIoND, SW3 DNODS BOITE).
ROONYI), 303NP),
D BRBIOINE NI, TRIODN, Ty
3RTRY,MI . ) 3A3POTD NOTORT
OO JZPohaohy B8 BOINY D ROT
BTNTSRLTNIT NI, 83,3,a30
TOONETIET) P FOI0WNY) dedP
BOINFD). 93T WS aDI, TOJOMY T,
BPODTIZT.

RODA RNPT,

ERINRYM



As a method of social work, social action
adheres to the philosophy of professional social
work. It does not blame people for the deficiency
or problem. It strongly believes in the worth and
dignity of human beings. Social action rejects the
doctrine of laissez faire and survival of the fittest.
The unfit person has the same fundamental rights
as do the more fit, and the rich or powerful is not
necessarily fit, and nor a poor or weak is indeed
unfit. It adopts a commitment to the capacity of all
the people to take action to improve their life
circumstances. It grounds this action on a process
of open participation in which people, preferably
collectively, explore the underlying social issues of

their life situations as the foundation for action.
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Practitioners do not lead, but, through a
non-elitist highly skilled process, they facilitate
members in making choices and taking action for
themselves.

Like any other method of professional
social action does have certain

social work,

principles. \ery briefly, these principles are
mentioned here. Firstly, the community people must
have the faith and confidence in the social worker
(principle of credibility building). The social
actionist or social worker should make the people
believe that their actions to achieve the set goals are
legitimate (principle of legitimization). Certain
strategies adopted like dharna, morcha, slogans,
emotional powerful speeches, rallies create
dramatic effects in social action (principle of

dramatization).
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Social action does not depend on a
single strategy, rather it adopts many different
ways and means to achieve the goal (principle
of multiple strategies). Social action must not
rest only on conflictual activities with
authorities. It should also concentrate on
constructive developmental activities along
with  confrontation (principle of dual
approach). Social action does not confine
itself to a single aspect of the social issue.
Rather, it emphasizes on programmes having
multi-prong aspects like social, economic,
cultural, etc. (principle of manifold
programmes). Social workers or actionists,
during social action, make use of these

principles for achieving the overall goal of

social justice.
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Social action has a definite set of

goals and objectives. The goal of social
action is redistribution with regard to
resources and power to provide social
justice to all. Its objective is the proper
shaping and development of socio-
cultural environment in which a richer
and fuller life may be possible for all the

citizens.
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[cont

Social action is a method of social
work, which is, used for/with/by any unit of
society larger than sociologically defined
community. It is an organised effort to change
or improve social and economic institutions,
as distinguished from other methods of social
work, which do not characteristically cover
essential changes in established institutions
through confrontation with the authorities. It
may be described as organised group effort to
solve mass problems or to further socially
desirable objectives by attempting to
influence or change basic social and economic
conditions or practices. It always involves

public pressure in one form or the other.
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However, it does not approve of
physical coercion or violence. Another aim of
social action, which has been mentioned by
many social work scholars, is formulation of
or change in existing social legislation. Once
the legislation comes into force, its
implementation at the ground level is another
salient task of social actionists or social
workers. Thus we see that social action, as a
method of social work profession, is a
powerful tool of bringing about positive
changes in the social system for the

betterment of the masses.
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Social Action in Relation to Case Work

Social Action does utilize other
social work methods in the process of
attaining its goal of community
empowerment. In fact, we see that the
whole process of social action is the
amalgamation of various methods of
social work. In this section of the unit,
we would try to understand the relation
of other methods of social work with that

of social action.
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Let us first pay attention to social
casework. As we already know that social
casework is a method of social work to help
individuals to cope more effectively with
their social problems. The psychosocial
problem(s) of the client are dealt mainly in
one to one relationship between the client
and the caseworker. The relation of social
action with casework can be understood
with the fact that individuals and society are
interdependent. Most of the problems,
which affect an individual, have connections
with or repercussions to his/her inter-

personal relations.
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These inter-personal relations could
be within the family and/or with various
institutions in  the community, say,
educational institutions, work place, legal,
neighborhood, friends, etc. So, casework
process may involve interventions not only at
the family level but also at the institutions in
the larger community. The client may be
having the same social problem, which the
social worker is addressing, at the macro
level through social action. In such a
situation, caseworker needs to build
confidence and faith among the client and
prepare him/her to be a part of social action

process.
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Social Action in Relation to Group Work

The importance of social group
work can be understood with the fact
that a man is considered a group animal.
Group experiences are the essential
needs of human beings. A human turns
from a biological being to a social being
through group life. Attention may now
be paid to social group work, which is a
method through which individuals
develop the ability of establishing
constructive relationships with each

other through group activities.
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Social group work acts as a building
block in the process of social action. Group
members learn organisation, cooperation
and coordination. They learn
interdependence and democratic values. In
the group work process, while participating
in the activities of the group, the group
members learn to live and work together to
attain some specific goals. Social group work
solves adjustment problems and enhances
positive interpersonal relations. It prepares
the individuals to learn and share
responsibility in working together. All these
factors contribute to the success of social
action taken up for a social cause influencing

a large segment of the population
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Social Action in Relation to
Community Organisation
Social action shares many
similarities with community
organisation. Sometimes there is a
debate whether social action is a
part of community organisation or
is completely a different entity.
Some believe that it is a part of

community organisation.
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Social Action in Relation to Social Welfare

Administration

Before looking into the relation
between social action and social welfare
administration, let us first take a brief look at
social welfare administration as a method of
social work. It is the process by which we
apply professional approach to certain goals
and transform social policy into social action.
It is a process of planning, implementing,
directing, monitoring, organising,
coordinating and evaluation of services

rendered for the welfare and development of

the people.
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Social welfare administration is
mainly concerned with providing social
welfare services like activities related to
child care, women’s development, etc.,
in an organisational set-up and thus
translating the social mandates into
operational policies. The organisation
delivering these social services does
have a definite set of goals, staffing
pattern and adequate administrative

and managerial skills.
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Social Action in Relation to Social Work

Research:
Social work research is the
systematic and scientific study of social

problems, and its objective is to produce
knowledge that can be used in planning
and carrying out social work programmes
and (if the need arises) social action. Social
work research is a very powerful tool in
social action. It helps in ‘knowing’ the
social problem, its intensity and
extensiveness, its causal factors, its impact
on the and its

target population

repercussions on social life of the people.
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It also gives the understanding of the
factual ground realities (and not mere
perceptions) of the social situations,
which in turn helps in conceptualizing
the pros and cons of various possible
social interventions. So, a systematic
study of a social problem, and looking
for remedies through social work
intervention, is a must for the
attainment of goals through social

action.
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Thank you



