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 Evaluation is a

Evaluation in group work

systematic
determination of

— A Subject's Merit

— Worth

— Significance

It can assist an organization,
program, project or any other
iIntervention or initiative to assess
aims; or to find out the degree of
achievement or value in regard to
the aim and objectives and results
of any such action that has been
completed .
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Purpose of Evaluation:

Evaluation is essential because it enables
the worker to discover to what extent group
has achieved its objectives.

Evaluation enables the group to see both
strengths and weaknesses and it helps to
discover points at which group members
need to alter their procedures.

Evaluation helps to formulate new
objectives and to renew unsuited
objectives.

Evaluation helps the group worker to adjust
and modernize his methods of working
with group.

Evaluation can be stimulation to greater
professional growth.

Evaluation can be an extension of the
learning process because its very nature is
scientific and its aim is educational
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Evaluation Involves

Ascertaining whether the problem is
solved?

Whether the Group is helped according to
the values, assumptions and principles of
Social Group work?

What techniques, strategies and tools were
utilized for problem solving and why?

If problem still persists, why? Has there
been any progress at all?

If no progress has been achieved, why?
What are the reasons behind it?
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« The group worker evaluates the growth of

Skills

Methods of problem solving
Behavior

Techniques and knowledge gained
Individual growth

Program content

Worker’s performance

* Importance of Evaluation

Enables the worker to discover points at which
group members need to alter their procedures.

Helpful in planning new objectives.
Alter/Renew unsuited objectives.

Helps worker to adjust and modernize his methods
of working with the group.

Helps as a learning process.

Helpful in discovering success/failure of group
work and identifying ways to improve the same.
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TERMINATION

Termination may indicate the end of a relationship
In Its current capacity, the unexpected departure of
a group member, the close of a specific group
session, or the conclusion of a particular group
experience even though the relationship between
an individual member and leader may continue in
different capacities.

Termination is typically conceptualized as the final
stage of group process. However, it is more than
the end of the group.

It Is an essential part of the entire group process
and, if properly executed, serves as a key
component to the transfer of learning and change in
the behavior of members.

Thus, successful termination of each group session
and the group experience as a whole has the
potential to positively affect member goals.
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« The objectives in this stage are showing

the strength that the members gain through
the group process, what they can control
In their lives given their age, expressing
emotions such as anger, fear of separation,
and rejection, and learning to cope with
these emotions.

In termination members assess
accomplishments, plan follow-up, evaluate
the group experience, bid farewell to one
another, and express their feelings about
endings. In task-centered groups, In
particular, members engage in a final
problem review In which they help one
another to determine changes iIn the
problem situation since the initial phase.
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 As there are many different types of
groups—treatment, self-help,
psychotherapeutic, recreational,
educational, and task groups —to
name but a few, It Is expectable that
different types of groups will end in
different ways.

However, what Is consistent among
all types of groups Is that endings
are particularly complicated because
they occur on three levels: “the
relationship between group
members and the worker Is coming
to an end; and the group as an entity
IS concluding and will cease to exist.
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Problematic Behaviors at Termination Phase

* Denial: The worker informs the group of the

duration of the group, and periodically
reminds the members of the closing date for
termination. However, when the ending is
Imminent, the group members may deny that
the worker ever informed them of this.

Regression: Problematic behavior patterns
that were apparent in the beginning stage of
group development, and seemingly resolved,
may return. This can, be understood as one
way to deliver a message that the group
and/or worker continues to be needed.

Flight: As the group nears its end, some
members may start to attend sporadically, or
not at all. They may be experiencing a sense
of loss, and they choose to leave the group
and worker before the group ends, and/or the
worker leaves them.
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Group Work in the Ending Phase
A. Tasks and Skills
- Prepare members for the group’'s ending in advance
- Help members identify gains they have made and changes that have resulted from their
participation in the group
- Discuss the movement the group has made over time
- Identify and discuss direct and indirect signs of members' reactions to the group ending
- Share worker's feelings about ending with the group
- Assist members in sharing their feelings about ending with one another and with the
worker
- Help members make connections with other agencies and programs as appropriate
- Assist members in applying new knowledge and skills to their daily lives
- Encourage members to give feedback to the worker on the worker's role and actions in the
group
B. Required Knowledge
- Group dynamics related to endings. These will be different depending on the type of
group. There are also special issues when a member or worker ends but parts of the
group continue or there is a new worker.
- Influence on endings of past losses and separation in lives of members and the worker.
- Agency policies related to worker maintaining connections following ending of a group or
member service.
- Various forms of evaluation, formal and informal, and of evaluation measures, both
qualitative and quantitative.




Application of Social Group Work Method:

1. Application is the actual practice of
social group work knowledge.

2. It 1s dealing with a group In order to
help members to help themselves.

3. It Is practice of social group work
process.

4. Social workers would logically place
study, assessment, intervention,
evaluation and termination in order.
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Application of Social Group Work in health settings

* Since the early 20th century social .« 20 3¢ FIVSE STOLEDOTOR

workers have played an important role in
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« Group work Is basically a method used In

order to meet the social needs of human
groups and to solve the problems; and its
alm Is to help people to continue their lives
as being functional individuals for themsel
ves and their surroundings, by being more
harmonious with the surroundings.

Group work has an important place at the
social work practices In health care. As
having different aims, different groups are
used In social work practices done with
different patient groups and families.

Group workers in health care settings
Incorporate a bio-psycho-social perspective
In their practice, which seeks to recognize
the whole person, as she or he exists within
her or his environment.
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« At the Primary Health Care Services
— Adolescent Counseling Centers
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— Community Health Centers — A e3TRENs FCOTYND
— Family Planning Centers — BEN0W Bl FTCOTZ[NED
— Various service units of Public Health and Health — RAWEBT 30N 203, e3TUtn
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Directorates
« At the Second and Third Step Health Care Services

— Emergency and Crime Intervention Units

Home Health Care Units
Patient Communication Centers
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Employee Safety Units — CualNNE FO0TBS FCOTINED
Dialysis Centers — NVTBRLN AITFI0 EITNYD
Alcohol and Drug Addiction Research and Practice — B FCOTZNS)

Centers (AMATEM)

Child Alcohol and Drug Addiction Research and
Practice Centers (CEMATEM)

Smoking Cessation Polyclinics
Community Mental Health Centers
Child Monitoring Centers

Child Protection Units

Various clinics such as Psychiatry, Orthopedics,
Physical Therapy, Oncology, Chest Diseases,
Pediatrics, Gynecology, Cardiology
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Application of Social Group Work in Family Welfare Settings

« Family social work is focused on
providing help and support to
families.

This support could be in the form
of monitoring a home situation to
see If It’s safe or providing support
In an educational setting by
addressing behavioral problems.

A social worker working with
families Is often called a ““child and
family social worker” or “child,
youth, and family social worker.”
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« Social worker family support can also

mean working to help new parents
successfully care for their children, or
assisting families that have children
with disabilities in finding suitable
support resources.

The definition of family in social work
Includes families of all types and the
basic purpose Is to protect, support,
and assist children and families with
solutions to problems and negative
Situations they may be facing to
enhance their well-being.
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Skills helpful for Group Work Practice in family settings

Negotiation
Excellent communications
Active listening
Social perceptiveness
Empathy

Critical thinking
Problem-solving
Decision-making
Time management
Flexibility

Boundary setting
Advocacy
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Duties of Family Group Workers

Determine the type of help needed.

Assess children and/or families for potential
mental health needs.

Work with clients and other professionals to
develop a care or intervention plan.

Coordinate between family members, educators,
medical personnel, and others to ensure the
client’s needs are being met.

Monitor progress and adjust treatment plans as
needed.

Assist clients with completing paperwork for
assistance programs.

Track casework and write reports on progress.
Engaging children and families in treatment plans.
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Application of Social Group Work in Industrial Settings

« Social work is a profession for those with

a strong desire to help improve people's
lives.

Social workers help people function the
best way they can in their environment,
deal with their relationships, and solve
personal and professional problems.

Industrial social work is one of the area in
which the social worker extend their skill
and expertness in helping personnel
managers in the industry directly and
organizational development indirectly, by
Intervening the employee management.
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Industries Business and Industry are not
merely profit oriented institutions but
have social obligations as well, Hence
social group work does have plenty of
scope In Industry, as it can help it to
achieve its social goals.

Today, it 1s not only the production or
sale of goods and services that is the
managements’ concern, but the social
climate inside the organisation, the
work structure and the mental health of
the employees iIs of equal concern.
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* In Industries group worker creates ° QOBA (AN, MO
the following groups to perform and TOAMOD THOR) FTOFRII,

apply the group work: ggwg &ﬁé%ﬁ§03z ﬁ?c?g’c?ﬁ%;_& aﬁn
— Task oriented groups G303 3. D) 93
— Peer / Friendship groups A SY,): B
— Groups for CSR activities - f@a?;; ;OC?_,@% 230"’_%)2?
— Recreation groups _ g@z\)—ﬁeﬁcﬁ N& Da?é?sﬁé%éﬁ@mﬁ
— Administrative groups ROOTNED
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Role of Social Workers

Family individual and group, counseling
and home visit In relation to adjustment of
the work orientation, personality and other
problems at preventive level

Active participation In corporate social
responsibility activities and community
development initiatives of the industry.

Employee management and effective
Intervention of labor  management
problems.

Workers recreation management.
Health and educational help

Co-ordination of welfare services with
other welfare agencies.
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Application of Social Group Work Method in School Setting:

Educational institutions offer diverse
opportunities to practice group work.

The group members are readily available
and no special efforts are required to
collect them and form groups.

The students learn In groups and are
therefore comfortable to be in groups.

A variety of activities can be done with
the group.

Most importantly, the young enjoy the
sessions and simultaneously be benefited.

The unit will give an account of the
practice of group work in different
educational settings.
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Objectives

To help slow learners
To deal with school dropouts

To help school children to acquire new
values.

To help school children to acquire skills to
self-sustain.
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Activities In school setting:

Sensitizing teachers to understand the common
emotional problems of students

Training teachers in basic counseling skills (bare
foot counseling)

Training teachers to identify and refer students
who need professional mental health intervention.

Training students in sex and sexuality
Imparting life skills education.

Promoting a conducive environment and to
eliminate problems like ragging, teasing and
bullying.

Helping students to cope with academic stress
Training teachers to adopt non aggressive styles of
promoting discipline.

Interacting with parents as a group and to educate
them on the psychosocial needs of their children.
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Application of Social Group Work Method in Child Welfare Setting:

Objectives:
— To provide recreational services to children
— To provide an experience of functioning in groups
— To provide informal education
— To prepare children for social responsibility
— To develop life skill

— To provide help in dealing with problems of social
functioning
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Application of Social Group Work Method in Child Welfare Setting:

o Activities in Child Welfare:

Problem-solving
Communication

Cooperation

Listening

Self-esteem

Idea exchange

Working with different groups
Leadership

Creative thinking

Social skills

Social competence

Strengthen their resilience
Develops the leadership qualities
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