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Knowledge of skills and techniques for effective problem solving

• Problem solving is the act of defining
a problem; determining the cause of
the problem; identifying, prioritizing,
and selecting alternatives for a
solution; and implementing a solution.

• Problem-solving starts with
identifying the issue. For example, a
teacher might need to figure out how
to improve student performance on a
writing proficiency test.

• ¸ÀªÀÄ¸Éå ¥ÀjºÁgÀªÀÅ

¸ÀªÀÄ¸ÉåAiÀÄ£ÀÄß ªÁåSÁå¤¸ÀÄªÀ

QæAiÉÄAiÀiÁVzÉ; ¸ÀªÀÄ¸ÉåAiÀÄ

PÁgÀtªÀ£ÀÄß ¤zsÀðj¸ÀÄªÀÅzÀÄ;

¥ÀjºÁgÀPÁÌV

¥ÀAiÀiÁðAiÀÄUÀ¼À£ÀÄß

UÀÄgÀÄw¸ÀÄªÀÅzÀÄ, DzÀåvÉ

¤ÃqÀÄªÀÅzÀÄ ªÀÄvÀÄÛ DAiÉÄÌ

ªÀiÁqÀÄªÀÅzÀÄ; ªÀÄvÀÄÛ

¥ÀjºÁgÀªÀ£ÀÄß

PÁAiÀÄðUÀvÀUÉÆ½¸ÀÄªÀÅzÀÄ.

• ¸ÀªÀÄ¸ÉåAiÀÄ£ÀÄß ¥ÀjºÀj¸ÀÄªÀÅzÀÄ

¸ÀªÀÄ¸ÉåAiÀÄ£ÀÄß

UÀÄgÀÄw¸ÀÄªÀÅzÀgÉÆA¢UÉ





• To do that, the teacher will review
the writing tests looking for areas
of improvement. They might see
that students can construct simple
sentences, but they're struggling
with writing paragraphs and
organizing those paragraphs into an
essay.

• To solve the problem, the teacher
would work with students on how
and when to write compound
sentences, how to write paragraphs,
and ways to organize an essay.

• CzÀ£ÀÄß ªÀiÁqÀ®Ä, ²PÀëPÀgÀÄ

¸ÀÄzsÁgÀuÉAiÀÄ

PÉëÃvÀæUÀ¼À£ÀÄß ºÀÄqÀÄPÀÄªÀ

§gÀªÀtÂUÉ ¥ÀjÃPÉëUÀ¼À£ÀÄß

¥Àj²Ã°¸ÀÄvÁÛgÉ. «zÁåyðUÀ¼ÀÄ

¸ÀgÀ¼À ªÁPÀåUÀ¼À£ÀÄß

gÀa¸À§ºÀÄzÉAzÀÄ CªÀgÀÄ

£ÉÆÃqÀ§ºÀÄzÀÄ, DzÀgÉ CªÀgÀÄ

¥ÁågÁUÀ¼À£ÀÄß §gÉAiÀÄ®Ä

ªÀÄvÀÄÛ D ¥ÁågÁUÀ¼À£ÀÄß

¥Àæ§AzsÀªÁV ¸ÀAWÀn¸À®Ä

ºÉÆÃgÁqÀÄwÛzÁÝgÉ.

• ¸ÀªÀÄ¸ÉåAiÀÄ£ÀÄß ¥ÀjºÀj¸À®Ä,

²PÀëPÀgÀÄ ºÉÃUÉ ªÀÄvÀÄÛ





Problem-
solving skills 
include

1. Active listening

2. Analysis

3. Research

4. Creativity

5. Communication

6. Dependability

7. Decision making

8. Team-building

9. Risk Management

• ಸಕಿ್ರಯಆಲಿಸುವಿಕೆ

• ವಿಶ್ಲ ೇಷಣೆ

• ಸಂಶೇಧನೆ

• ಸೃಜನಶೇಲತೆ

• ಸಂವಹನ

• ಅವಲಂಬನೆ

• ತೇರ್ಮಾನರ್ಮಡುವಿಕೆ

• ಗುಂಪುಸಂಘಟಿಸುವುದು

• ಅಪಾಯನಿವಾಹಣೆ



Recordings in Group Work

• Recordings play an important role in
social work. The social work recording is
grounded in values, principles and ethics
of social work profession.

• The process of recording involves writing
down the work, noting the progress
people make towards their desired
outcomes of the practice, viewpoints of
the stakeholders, analysis and assessment;
and the life history of the person and its
interpretation.

• Social work recording has long been
recognized as a dynamic component of
professional and competent practice in
micro, mezzo and macro settings.

• ¸ÁªÀiÁd PÁAiÀÄðzÀ°è zsÀé¤ªÀÄÄzÀætUÀ¼ÀÄ

¥ÀæªÀÄÄR ¥ÁvÀæªÀ»¸ÀÄvÀÛªÉ. ¸ÁªÀiÁd

PÁAiÀÄðzÀ zsÀé¤ªÀÄÄzÀætªÀÅ

¸ÀªÀiÁdPÁAiÀÄð ªÀÈwÛAiÀÄ ªÀiË®åUÀ¼ÀÄ,

vÀvÀéUÀ¼ÀÄ ªÀÄvÀÄÛ ¤Ãw±Á¸ÀÛæzÀ°è

£É¯ÉUÉÆArzÉ.

• zÁR¯Áw ¥ÀæQæAiÉÄAiÀÄÄ PÉ®¸ÀªÀ£ÀÄß

§gÉAiÀÄÄªÀÅzÀ£ÀÄß M¼ÀUÉÆArgÀÄvÀÛzÉ,

C¨sÁå¸À, ªÀÄzsÀå¸ÀÜUÁgÀgÀ

zÀÈ¶ÖPÉÆÃ£ÀUÀ¼ÀÄ, «±ÉèÃμÀuÉ ªÀÄvÀÄÛ

ªÀiË®åªÀiÁ¥À£À¢AzÀ d£ÀgÀÄ vÀªÀÄä

C¥ÉÃQëvÀ ¥sÀ°vÁA±ÀUÀ¼À£ÀÄß ¸Á¢ü¸ÀÄªÀ

¥ÀæUÀwAiÀÄ£ÀÄß UÀªÀÄ¤¸ÀÄvÁÛgÉ;

ªÀÄvÀÄÛ ªÀåQÛAiÀÄ fÃªÀ£À EwºÁ¸À

ªÀÄvÀÄÛ CzÀgÀ ªÁåSÁå£À.



• It is the record writing process which

narrates step by step development of

groups, as recorded by face-to-face

learners.

• It is an account accurate, honest and

thoughtful of the various social

processes that are occurring in the

group, session by session.

• It is a tool for learning to the

professional group worker, for

understanding the growth of the group

and a tool for the supervisory process.

• zÁR¯Áw §gÀªÀtÂUÉ

¥ÀæQæAiÉÄAiÀiÁVzÀÄÝ,

UÀÄA¥ÀÅUÀ¼À ºÀAvÀ

ºÀAvÀzÀ ¨É¼ÀªÀtÂUÉAiÀÄ£ÀÄß

¤gÀÆ¦¸ÀÄvÀÛzÉ.

• EzÀÄ UÀÄA¦£À°è ¸ÀA¨sÀ«¸ÀÄªÀ

««zsÀ ¸ÁªÀiÁfPÀ

¥ÀæQæAiÉÄUÀ¼À ¤RgÀ,

¥ÁæªÀiÁtÂPÀ ªÀÄvÀÄÛ

aAvÀ£À²Ã® SÁvÉAiÀiÁVzÉ,

C¢üªÉÃ±À£À¢AzÀ C¢üªÉÃ±À£À.

• EzÀÄ ªÀÈwÛ¥ÀgÀ UÀÄA¦£À



Importance of Record in Group work 

• Documentation of social work activity

• Continuity or Service

• Funder’s requirements

• Statistical reporting

• Supervisory review

• Organising the worker’s thoughts

• Inter disciplinary communication

• Teaching

• Research

• Therapeutic tool

• Accountability for all co-workers, agency and 
community

• Recordings can be used for in-service training

• Recordings are used to convey to the board members

• ¸ÁªÀiÁd PÁAiÀÄð ZÀlÄªÀnPÉAiÀÄ zÁR¯É

• ¤gÀAvÀgÀvÉ CxÀªÁ ¸ÉÃªÉ

• ¤¢üAiÀÄ CªÀ±ÀåPÀvÉUÀ¼ÀÄ

• CAQCA±ÀUÀ¼À ªÀgÀ¢

• ªÉÄÃ°éZÁgÀuÁ «ªÀÄ±Éð

• PÉ®¸ÀUÁgÀ£À D¯ÉÆÃZÀ£ÉUÀ¼À£ÀÄß 
¸ÀAWÀn¸ÀÄªÀÅzÀÄ

• CAvÀgÀ ²¹Û£À ¸ÀAªÀºÀ£À

• ¨ÉÆÃzsÀ£É

• ¸ÀA±ÉÆÃzsÀ£É

• aQvÀìPÀ ¸ÁzsÀ£À

• J¯Áè ¸ÀºÉÆÃzÉÆåÃVUÀ¼ÀÄ, ¸ÀA¸ÉÜ ªÀÄvÀÄÛ
¸ÀªÀÄÄzÁAiÀÄPÉÌ ºÉÆuÉUÁjPÉ

• ¸ÉÃªÁ vÀgÀ¨ÉÃwUÁV gÉPÁrAðUïUÀ¼À£ÀÄß 
§¼À¸À§ºÀÄzÀÄ

• ªÀÄAqÀ½AiÀÄ ¸ÀzÀ¸ÀåjUÉ w½¸À®Ä 



Principles of Recordings in Group Work 

• The Principle of Selection

• The Principle of Readability

• The Principle of Confidentiality

• Worker Acceptance 

• Flexibility

• DAiÉÄÌAiÀÄ vÀvÀé

• NzÀ§®è vÀvÀé

• UË¥ÀåvÉAiÀÄ vÀvÀé

• ¹éÃPÁgÀ vÀvÀé

• ºÉÆA¢PÉÆ¼ÀÄî«PÉAiÀÄ vÀvÀé



Types of recording

• Process Recording

• Summary Recording

• Diagnostic Summary

• Goal Oriented Recording

• ¥ÀæQæAiÉÄ zÁR°PÀgÀt

• ¸ÁgÁA±À zÁR°PÀgÀt

• gÉÆÃUÀ¤tðAiÀÄzÀ ¸ÁgÁA±À

• UÀÄj ¤zsÀðjvÀ zÁR°PÀgÀt


